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Resumen

La nocidn de que los precios son fundamentales para nuestra vida social diaria ha sido parcialmente
descuidada por los sociélogos econdmicos modernos. El objetivo de este trabajo es poner en
conversacion dos cuerpos de trabajo para estimular la teoria colectiva basada en el mecanismo de
los precios. Esta idea surge de la observacion de que la sociologia de la valoracién ha olvidado el
dinero debido a la influencia de la conmensuracidn y los pensamientos categdricos, mientras que la
sociologia del dinero se ha centrado tanto en el desmantelamiento de la economia neoclasica que
se han olvidado de los precios. Al combinar ambos subcampos en lo que denomino marco de
valoracion monetaria, sostengo que el dinero es heterogéneo, forma parte de un complejo proceso

de valoracion social y puede servir de "indignificador social".

La investigacion empirica se centra en un sector poco investigado: los detectives privados en
Espana. Se trata de un sector Unico que permite un analisis profundo del tema dada su libertad de
fijacion de precios y su papel de prestacion de servicios en la sociedad. Los detectives privados
estdn regulados por el Ministerio del Interior espafol (Ministerio del Interior) en virtud de la Ley
5/2014 que controla e inspecciona el sector. Para llevar a cabo la investigacion, utilicé un método
mixto que incluia una encuesta online y 10 entrevistas semiestructuradas con detectives espafioles
de una amplia gama de especialidades profesionales y antecedentes académicos. Demostré que el
dinero se entiende de diferentes maneras dependiendo de la experiencia que lleve a un mecanismo
de precios enmarafiado por el posicionamiento en el mercado y el poder social. Estos hallazgos
confirman y amplian la investigacién sociolégica actual sobre los precios. Concluyo discutiendo
cdmo el andlisis de los mecanismos de precios bajo el marco combinado propuesto: valoracién
monetaria podria reducir la distancia tedrica entre ambos subcampos académicos. A su vez, esto

podria ayudar a la sociologia econdmica a consolidar su fuerza académica en una escala pequena.
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"Es un hecho peculiar que la literatura sobre sociologia ... contiene tan poca discusion sobre la
institucioncentralque subyace en el mercaelel precio™ adaptado de Douglas North
(1997).

1 North dijo originalmente, "Es un hecho peculiar que la literatura sobre economia, contiene tan poca discusién de la
institucion central que subyace a la economia neoclasica - el mercado". (1997)



Introduccidén

El mundo ha cambiado. En menos de un aio la gente se ha asustado, encerrada en casa, ansiosa y
tratando de ser los primeros en adquirir la Ultima mascara disponible en el mercado. Durante los
ultimos meses de COVID-19 todo el mundo habla de vacunas, mascaras, oxigeno y precios. La gente
incluso basa la causa de la pandemia en una teoria conspirativa que defiende que el objetivo del
nuevo orden mundial es erosionar por completo los pagos en efectivo (Coulter, 2020). Los precios

estan en todas partes. De hecho, hay pocas cosas tan sociales como el precio.

Aun asi, los sociélogos se han olvidado de los precios. Por el contrario, son la primera cosa que
cualquier estudiante de microeconomia aprende. Los estudiantes simplemente resolverian dos
ecuaciones simultaneas en las que la oferta y la demanda se cruzan y encuentran el precio de
equilibrio, un punto Unico en el que tanto los proveedores como los consumidores estan
satisfechos, y que evita cualquier oportunidad de arbitraje (Fourcade, 2011a). Esta idea basica pero
fuerte es ampliamente rechazada por los socidlogos que defienden que los precios son el resultado
de procesos sociales y no de magicas leyes preexistentes (White, 2002). Sin embargo, este rechazo
ya fue expresado en el siglo XIX Y por Max Weber y Emile Durkheim, considerados entre los
fundadores de la sociologia. Ambos rechazaron que los precios son el resultado agregado de "las
preferencias individuales y el mecanismo del mercado" (Beckert, 2011, pag. 3). Pero la sociologia no

ha avanzado en su critica.

Sélo algunos socidlogos contempordneos (Swedberg, 2003; Uzzi & Lancaster, 2004; Zbaracki, 2004;
Velthius, 2005; Fourcade, 2011b) se han centrado en el papel crucial que desempeiian los precios al
analizar los contextos socioeconédmicos. Zbaracki, por ejemplo, investigd las estrategias de fijacion
de precios en una gran empresa industrial. Demostré que el resultado de las negociaciones entre

grupos internos atribuye diferentes significados a los precios y a las estrategias de fijacion de




precios.




Lo mas interesante es que el indice del Manual de Sociologia Econémica (Smelser & Swedberg,
2005) no muestra ninguna entrada individual de "precio". Los trabajos académicos que si abordan el
tema de los precios, los tratan como una "prueba de fuego de su capacidad para demostrar la
importancia de las dimensiones distintivamente sociales en las practicas econdmicas mas
convencionales" (Beckert, 2011, pag. 3). Este tratamiento ha dado lugar a la falta de un marco
tedrico general entre los socidlogos, debido a que se centran en el desmantelamiento de las teorias
econémicas mediante el uso de herramientas socioldgicas en mercados y estudios de casos
especificos. Esto hace que las teorias de los socidlogos sean complementarias y no sustitutivas del

analisis neocléasico (Velthuis, 1999).

Para evitar esta corriente de pensamiento recurrente, el objetivo de este documento no es
proporcionar un analisis socioldgico de un mecanismo de precios utilizando modelos econémicos
como punto de partida. Para mantener el analisis bajo un terreno socioldgico y evitar un modo
puramente defensivo, mi objetivo es demostrar cdmo al considerar la sociologia de la valoracion
(SVE) y la sociologia del dinero (SOM) podemos lograr una mejor comprension del mecanismo de
los precios. Este objetivo surge de la observacidon de una importante brecha tedrica entre ambas
escuelas de pensamiento que, en conjunto, afirmo que tienen las herramientas necesarias para

explicar cdmo la sociedad moldea los precios.

Ademas, los sociélogos econdmicos tienden a estudiar mercados inconmensurables, como el
mercado del arte moderno, la academia, la naturaleza o el vino y aceptan inconscientemente este
como su Unico terreno. Las excepciones notables son los mercados de valores (Baker, 1984) y los
mercados de productores (White, 1981) entre otros. Por lo tanto, consideré la posibilidad de
explorar una profesidn poco investigada que combina ambos mundos: los detectives privados. Por
un lado, tienen sus propios costos de "producciéon" como la compra de camaras o el pago de la

gasolina. Por otro lado, su secreto, las asimetrias de informacidn y la actividad misteriosa dan forma




a sus precios de una manera Unica. De esta manera me encuentro entre el terreno conmensurable

e inconmensurable en un vacio ideal para la investigacion.




La estructura del papel es la siguiente. En la siguiente seccidén exploro el SOV. Dada la falta de una
teoria de valoracion concisa me centro en el argumento de Marion Fourcade sobre la valoracién de
la naturaleza. A continuacidn, presento SOM y exploro la idea del dinero como proceso social. A
continuacion, se introduce el sector de los detectives privados espafioles, seguido de la
metodologia, los resultados y el analisis de mi estudio cualitativo que consiste en 10 entrevistas y
una encuesta. Ademads, discuto mis resultados y evaluo criticamente cémo podemos mejorar la

comprensiéon del mecanismo de precios usando el marco de valoracion monetaria propuesto.




Marco tedrico

El proceso social de la valoracion
Mecanismos de mercado de creacion de valor

Los socidélogos siempre han compartido un entusiasmo inherente por comprender cémo la sociedad
define, categoriza, mide, compara, valora y evalua las situaciones en su entorno. Max Weber, por
ejemplo, ya estudié las actividades relacionadas con el valor (Cefai, et al., 2015), mientras que
Durkheim afirmo que los precios sélo podian entenderse analizando las instituciones sociales, las
redes y los marcos de significado que estructuran el mercado y las decisiones individuales (Beckert,

2011).

Dado el auge del neoliberalismo y la influencia del fundamentalismo de mercado (Somers & Block,
2005), las cuestiones relativas a la valoracion han adquirido recientemente una mayor prominencia
académica (Lamont, 2012). Este aumento se puede observar en la creacion en 2013 de una revista
especializada en estudios de valoracién (Helgesson & Muniesa, 2013), que se presenta como un
"enfoque interdisciplinario para investigar las culturas técnicas, los imaginarios politicos, los
procesos histdricos, los problemas metodoldgicos y los entornos institucionales"2 que conforman la

forma en que se valoran las cosas.

La SVE se centra en la (e)valoracidon que surge de las experiencias de las personas a través de
didlogos, actividades o pensamientos (Lamont, 2012). Hace hincapié en que el valor de un producto
no sigue una ley universal sino que se basa en las culturas locales y los comportamientos colectivos
en los campos del mercado (Smith, 1989; Zuckermann, 1999). Dada su novedad y su apertura al
didlogo interdisciplinario (Cefai, et al., 2015) no es posible introducir un marco tedrico uUnico. Sin
embargo, para mayor claridad, los mecanismos de construccidon de valores pueden agruparse en

credenciales, calificacién y consagracién (Accominotti, 2020).



2 https://valuationstudies.liu.se/




Los mecanismos de acreditacion dan forma al valor sefialando la calidad subyacente y a menudo
imperceptible que se supone que se acuerda entre los participantes (Accominotti, 2020). En esta
area los socidlogos exploran los sistemas de clasificacién y su funcionamiento (Carruthers & Halliday,
1998). Por ejemplo, Sauder y Espeland (2006) se centran en la forma en que la presencia de terceros
y la aceptaciéon de las clasificaciones remodelan los valores y reconstruyen el objeto que miden,
como en las clasificaciones académicas. Los dispositivos de acreditacién actian como "dispositivos
de confianza" ayudando a los clientes a decidir qué producto elegir (Karpik, 2010). Desde una
perspectiva mas "de red", DiMaggio (1982) analizd la creacidén de valor a través de factores no
subjetivos, es decir, las redes econdmicas y organizativas y sus interrelaciones con los recursos
simbdlicos. Es importante sefalar que existe incertidumbre en relacién con la calidad, por lo que se
construye socialmente un consenso aceptado sobre su definicion. Sus origenes pueden vincularse a

la teoria de la sefializacion (Spence, 1973).

Los dispositivos de calificacion dan forma al valor de las cosas estableciendo un criterio para lo que
cuenta como calidad (Accominotti, 2020). La diferenciacion de la calidad se construye
simbdlicamente (Beckert, 2010) y la evaluacién de la calidad, junto con los esquemas de
clasificacion, conduce a la valoracion de articulos como las artes, los libros o los trabajos
académicos. Los productos se valoran mediante "dispositivos de juicio" (Karpik, 2010), es decir,
publicidad, reseias, clasificaciones y redes (Dekker, 2016). Son esenciales para que el mercado
emerja, ya que sin ellos los clientes se paralizarian (Beckert & Rossel, 2013). La competencia entre
estos dispositivos se estructura en funcién de las necesidades y preferencias de los clientes y de los
contextos institucionales y politicos. Estas ideas suponen que las personas obtienen un disfrute y un
estatus subjetivo al saber y demostrar que el bien que poseen tiene un precio elevado. Algunos
socidlogos afirman que este sentimiento puede ser la razén principal de la existencia de algunos

mercados (Velthius, 2003; Beckert, 2010; Karpik, 2010).




Los dispositivos de juicio podrian considerarse "ajenos a la prescripcién" (Karpik, 2010, pag. 44),
aungue un enfoque ampliado sugiere que estos dispositivos estan conformados y reforzados por los
repertorios culturales nacionales (Lamont, 1992; Lamont y Thévenot, 2000), y las perspectivas

institucionales comparativas




(Kharchenkova & Velthius, 2017). Por ejemplo, Velthius (2005) introdujo la idea de los "guiones de
precios" (pag. 117) para explicar los precios en las galerias de arte. Estos se referian a un "conjunto
de rutinas que funcionan como un manual cognitivo" (pag. 117) para las decisiones de fijacion de
precios de los marchantes de arte. Los marchantes crearon sus propias reglas cognitivas con las que
formaron sus precios, como por ejemplo, fijar los precios de los artistas en la misma galeria
basandose en el tamano de sus cuadros en lugar de en su calidad. Velthius amplié la idea de
Bourdieu sobre el capital simbdlico (1993) mostrando que no sélo los marchantes de arte como
"expertos o guardianes" creaban valor, sino que el mero proceso de intercambio contribuia a la

creacion de la creencia en el valor del arte.

La consagracién da forma al valor de las cosas proclamando la existencia en un campo de una
jerarquia de calidad cuando no hay criterios estables para definir la calidad (Accominotti, 2020). Es
un fendmeno de campo: actla sobre los campos y no sobre los individuos (Bourdieu, 1993). No
expresa que algunas cosas son grandes pero que podemos diferenciar las cosas que son mejores
gue otras. Crea fe en la jerarquia actuando como antidoto al relativismo - nada vale mas que
cualquier otra cosa. Un ejemplo clasico es el concepto de la "cuadragésima primera catedra" de
Merton (Merton, 1968, pag. 56) de la Academia Francesa, que cada ano elige a 40 académicos para
que se conviertan en "inmortales" académicamente. Cada afio eligen la misma cantidad de
personas independientemente de la calidad general. Por lo tanto, no consagran a un individuo, sino
gue la Academia se hace ver como "por encima de nosotros" al ejercer su poder para idealizar a

cuarenta personas.

Dada la falta de una teoria sintetizada y las sutiles diferencias tedricas entre las tipologias de
creacion de valor (Accominotti, 2020), opté por utilizar un estudio de caso especifico para aclarar la
forma en que los estudiosos analizan la creaciéon de valor y su relacién con el mecanismo de

precios.




El caso es el documento de Marion Fourcade (2011b), en el que compara la compensacion por los
desastres ecoldgicos del derrame de petréleo en Francia (Amoco Cadiz) y los Estados Unidos (Exon
Valdez) y demuestra que las valoraciones emanan de varias condiciones institucionales y supuestos
culturales sobre el mundo (Beckert, 2011). Este estudio de caso explora cdmo las dimensiones

socioculturales conforman




valoracion, métodos de valoracion performativa y el dinero como comensal social. Los tres

conceptos se reflejan posteriormente en el estudio de caso de los detectives.

Centavos y Sensibilidad (Fourcade, 2011b)

Las dimensiones socioculturales detras de la valoracion

El objetivo de Fourcade es comprender por qué la compensacion ecoldgica de la Exxon se valoré en
1.025 millones de ddlares después de derramar 30.000 toneladas, mientras que la Amoco sdlo se

valoré en 61 millones de ddélares después de derramar 227.000 toneladas.

Se centra en la naturaleza ya que quiere explorar los bienes que normalmente se mantienen fuera
de la esfera del intercambio econdmico porque no son tangibles, o existen cuestiones morales en
relacion con su proceso de intercambio (Fourcade, 2011b). Se trata de bienes peculiares como los
organos corporales, los animales salvajes o las emociones (Berezin, 2005). Se pueden encontrar en
el "mercado de singularidades" dada su incertidumbre sobre el valor, la inconmensurabilidad y la
informacién asimétrica (Karpik, 2010). También se centra en la comprensién de una cantidad
especifica, lo que la distingue de los estudiosos como Velthius o Karpik que tienden a dar un analisis

abstracto a los precios sin abordar realmente una cantidad especifica.

El documento concluye que la diferencia sustancial fue posible porque en general los
estadounidenses estdn mds apegados a su naturaleza salvaje, es decir, a la naturaleza y a los
parques, y lo entienden como un derecho democratico de todos. Mientras que los franceses son
mas reacios a valorar la naturaleza y la ven mas como una propiedad "asentada" que pertenece a
una comunidad local especifica. Ademas, los estadounidenses tienden a sentirse mas cémodos con
la fijacién de precios para todo, mientras que los expertos franceses afirmaron claramente que
"ponerle precio a algo que no tiene precio es por naturaleza degradar" (p. 1767). Por lo tanto, los

americanos terminaron expresando la inestimable naturaleza poniéndole un precio




extremadamente alto mientras que los franceses entendieron que la inestimable significa

simplemente no tener un precio capaz.

1(

—
 —



Lo anterior es un claro ejemplo de cémo los diferentes sistemas sociales atribuyen un "valor
monetario a bienes intangibles como la naturaleza" (pag. 1735). Esta investigaciéon permite a
Fourcade rechazar las dos simples respuestas dadas por los economistas cuando se les pregunta
como medir las cosas, es decir, la utilidad obtenida (lo que alguien quiere pagar es el indicador del

valor de algo) (Samuelson, 1983) y el comportamiento de los consumidores.
Métodos de valoracion performativa

Los métodos de valoracién no son neutrales en sus efectos. Como Callon y McKenzie dirian que son
performativos: alteran ciertos arreglos morales y sociales (Callon, 1998; MacKenzie, 2006). La
performatividad significa que la econdmico-cultura se enmarca en el dispositivo y el actor actua de

acuerdo con él sin dominarlo totalmente (Steiner, 2013).

Fourcade muestra cdmo el precio sacralizd la naturaleza, convirtiéndola en algo "apartado y
rodeado de prohibiciones" en el sentido Durkheimiano (Fourcade, 2011b, p. 1766). Por otra parte,
las primas de seguros dieron forma a la forma en que se veia la paternidad responsable a finales del
siglo XIX (Zelizer, 1979) o las férmulas matematicas de los mercados financieros dieron forma a los
precios (MacKenzie & Millo, 2003). De manera similar, los precios de las subastas reforzaron el

significado en los mercados de arte contemporaneo (Kharchenkova & Velthius, 2017).

El dinero como comensal social

Fourcade argumenta que la gente usa el dinero para valorar, ya que es un comensurador social, una
medida para medir el valor. Donde comensuracién se refiere a la "transformacion de diferentes
cualidades en una métrica comun" (Espeland & Stevens, 1998, p. 314). Al decir esto estd de acuerdo
con la nocién de que el dinero tiene el "poder de aplanar, abstraer y homogeneizar las cosas
cualitativas diferentes" de manera similar a un sistema de clasificaciéon (Espeland & Sauder, 2007). El

dinero proporciona una métrica comun que
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permite crear relaciones entre las dimensiones en las que el valor se revela en la comparacion

(Espeland & Stevens, 1998).

Ponerle un precio a la naturaleza permitié a la gente valorarla en relacién con otras cosas. De
manera similar a como Marx menciond que el valor del dinero del "trabajo abstracto" (Marx, 1887,
pags. 163 a 177) oculta una serie de condiciones sociohistdricas, Fourcade sostiene que el proceso
de valoracion de la naturaleza abstracta representa "una amplia variedad de experiencias
sociohistéricas con determinados" lugares naturales (pag. 1725). Como afirma claramente, "si el
dinero es uno, las técnicas de comensalizacion monetaria (valoracion econdmica) son numerosas y
variadas" (pag. 1725), lo que hace que el proceso de valoraciéon sea sumamente contingente y

politico.

Por lo tanto, cuando Fourcade se propone entender el ciclo empirico de "lo que entra en los
métodos de valoracion, lo que se construye y cudles son las consecuencias" el dinero entra en él
como una cifra preestablecida. Ya se entiende como una representaciéon numérica del valor - una

categoria homogénea sin fuerza social.

El enfoque de Fourcade en la clasificaciéon y la comensuracién puede vincularse a la influencia de
socidlogos franceses como Foucault, Maus, Bourdieu y, lo mdas importante para ello, Durkheim
(Boletin SASE, 2016). Su comprension del dinero como una categoria podria ser rastreada hasta
Durkheim, quien afirmé que no podemos pensar sin categorias y que son una universalidad y una
necesidad (Jones, 2012). Las categorias representan lo que él llamé concienciacolectiva ya que son
conceptos y representaciones colectivas que sélo pueden ser elaboradas por la sociedad (ibid.). Del
mismo modo que Durkheim presenta las categorias como una "condicién fundamental de acuerdo
entre las mentes" (Durkheim, 1912, pags. 627 y 628), la comensalizacidon se presenta como un
"rasgo mental de la vida social" y no como un "mero proceso técnico" (Espeland y Stevens, 1998,

pag. 315).




Sin embargo, la idea de un dinero homogéneo es rechazada enérgicamente por el actual SOM, que
defiende un dinero heterogéneo (Zelizer, 1994; Dodd, 2016). Aunque sélo me centro en un estudio
de caso especifico de SVE, hay una tendencia general de los estudiosos de la valoracion a apartarse

de la idea de que el dinero es un criterio socialmente aceptado vy, por lo tanto, homogéneo.

Asumiendo esto, SVE no tiene en cuenta una importante dimension social y limita la comprensién
del mecanismo de precios, como demostraré mas adelante. En la siguiente seccién exploro la

nocién de dinero como social y heterogéneo.
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El proeso social del dinero

SVE demuestra que los procesos de valoracidn son intrinsecamente sociales: la sociedad valora las
cosas tangibles e intangibles siguiendo un proceso influenciado por factores econdémicos vy

culturales entre otros.

Sin embargo, éconsidera este analisis la esencia del dinero? Explicar la valoracién sin un dinero
social es como construir una casa sin piso. Falta una parte crucial para entender el mecanismo de

los precios.

La nocidn de la vida social del dinero no siempre ha sido la mas popular. En el pensamiento clasico,
el dinero se consideraba independiente de la cultura dado su papel como cuantificador. A finales de
los 90, un nuevo enfoque académico comenzd a reconocer no sélo que el dinero estd influenciado
por la cultura, sino que la cultura influye en el dinero. Este enfoque ve el dinero como algo
heterogéneo e impulsa una teoria de las cualidades del dinero en lugar de las cantidades
(Dodd,2016). Esto llevdo a SOM a centrarse en los efectos sociales del dinero en vez de en mas
"temas econdmicos" como la inflacién (Ingham, 1998). Sin embargo, esta investigacién requiere los

argumentos sociales contemporaneos de Zelizer y Dodd.

Ademas, la mayoria de los economistas defienden una nocién mas estandar del dinero moderno
basada en cuatro supuestos: el dinero es un medio de intercambio asocial neutral, es un estandar
unico respaldado por el Estado, es fungible y da forma a la vida social reduciendo todo a un calculo
econdmico (Bandelj, et al., 2017). Desmitifican la idea de dinero que se resume a una forma

comunmente aceptada de contar.




El dinero corrosivepensadores clasicos

La mayoria de los pensadores cldsicos veian el dinero como una herramienta racional instrumental,
un articulo malévolo y corrosivo. Marx, por ejemplo, asocié el dinero con el "fetichismo del
distanciamiento y la mercancia" (Dodd, 2016,

p. 273). Afirmaba que el dinero tenia un cardcter contradictorio: una expresién universal de
intercambio frente a un papel mas particular de mercancia. El dinero era una propiedad auténoma
alienada y externa a si misma, lo que le daba valor. Asi como Dios tiene valor sélo porque es un
hombre alienado al mundo. Simboliza cémo las "cosas" dominan sobre las "personas". Esto separd
a las personas, las distorsiond y drend las relaciones sociales. La objetivacion de estas relaciones es

lo que hizo que la gente confiara en el dinero (ibid.).

En un tono similar de relacidon deidad Dios-Cristo, Nietzsche usé el dinero para disminuir la religion
(ibid.). Para él, el dinero reduce a todos a su mas bajo "comun denominador" (Dodd, 2016, p. 274).
Aplana todo lo que estd en contacto con la sociedad y la destruye de manera cultural (Simmel,
2004). El dinero nos anima a ser éticamente relajados, y hace que todas las "satisfacciones

definitivas se vuelvan adn mds raras" (Simmel, 1991, p. 23).

Similar a la concepcién de Marx del dinero como auténomo y a la idea de la deidad de Nietzsche,
Simmel propuso una teoria de "alienacién cultural”. El dinero existe de forma auténoma "y guiado
por sus propias leyes" (Frisby, 2002, p. 32). El dinero pinta el mundo moderno en un "tono
uniformemente plano vy gris" (Zelizer, 1994, pag. 2). Desarrolla en nosotros una mente cada vez mas
objetiva (Simmel, 2004) que luego se convierte en la "tragedia" de nuestra cultura (Frisby, 2002, p.
110). Se convierte en un "problema de aritmética" (Zelizer, 1994, pag. 6) que promueve un

mercado racional impersonal.

A pesar de esta vision pesimista, Simmel no veia la cultura como completamente subyugada al

dinero. Reconocié que la economia se desarrolla como "el resultado de valoraciones mas profundas
(2 )




y corrientes de condiciones previas psicoldgicas o metafisicas" (Simmel, 2004, pag. 56).




Se dio cuenta de que existe una tension expresada por el dinero en la sociedad, pero no afirmé que
solo el dinero causa esta tensidn, convirtiéndola en una relacién bilateral potencial entre el dineroy
la cultura. El dinero crea una distancia entre la "actividad econédmica" y la "coloracién individual"
(Simmel, 1991, p.

21) pero también trabaja como creador de lazos sociales. Por lo tanto, para Simmel podria ser una

rama de la flor de la cultura (Dodd, 2016) o una idea sin corazon.

Polanyi ya introdujo la idea de los diferentes fondos: especial y de propdsito general (1957). El
especial se usaba en sistemas culturalmente integrados con una eleccién limitada de bienes, como
el parentesco, mientras que el general servia para todo en la sociedad de mercado. Esta idea puede
parecerse a una moneda heterogénea; sin embargo, es ampliamente refutada por algunos
socidlogos modernos como Zelizer, ya que implica que existe una moneda frivola que cumple con
las ideas econdmicas. Para Zelizer todo el dinero es heterogéneo y estd culturalmente arraigado;

todo el dinero esta formado desde el interior por practicas sociales y culturales (Dodd, 2016).




Dinero social y vivgpensadores modernos

Actualmente nos encontramos con sociélogos econémicos que luchan por ganar la batalla del
imperialismo econdmico (Velthuis, 1999), en este caso en dinero. Zelizer comenzdé por desmontar la
idea de la fungibilidad (Morduch, 2017) y argumentar que la nocién de "dinero como un Unico
instrumento impersonal intercambiable" (Zelizer, 1994, pag. 1) no tiene en cuenta las multiples

formas en que las personas destinan, personalizan y organizan su dinero.

Demostréd este argumento utilizando la nocién de asignacién de fondos, una practica de
diferenciaciéon monetaria mediante la cual logramos un trabajo relacional. Este trabajo se refiere a
como creamos, mantenemos e incluso disolvemos las relaciones socioecondmicas buscando
coincidencias entre las diferentes categorias de vinculos sociales, transacciones y medios de
intercambio (Bandelj, 2016; Zelizer, 2012). El dinero no es lo mismo cuando se utiliza para demarcar
una relacion sexual que una relacién familiar, es decir, gastar 50 euros en una primera cita no es lo
mismo que utilizar ese dinero para comprar un regalo para tu madre. El significado de esos euros

varia considerablemente segun el contexto y el propésito (Zelizer, 2005).

Zelizer demuestra que el dinero toca tantos aspectos de la vida que el andlisis de los significados
que atribuimos a nuestros diferentes "dineros", es decir, la idea de Zelizer de un dinero
heterogéneo, nos permite comprender mucho mas que la oferta y la demanda, sino lo que es
comprensible, lamentable, admirable y lo que es una necesidad o un lujo (Morduch, 2017). Sirve

como "informacidn" sobre las normas sociales y las relaciones dentro de un hogar.

Ademas, al igual que Simmel no veia ya una sociedad Unica, reconocia que la sociedad cambia y la
veia como un proceso (Dodd, 2016), Zelizer separa la sociedad en varios circuitos de comercio
(Zelizer, 2004). De esta manera amplia el andlisis desde el "marcado" del dinero hasta la produccién
de dinero (Dodd, 2016). Los circuitos se disefian en torno a actividades econdmicas compartidas
realizadas a través de relaciones econdmicas entre individuos (Zelizer, 2004). Cada circuito
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incorpora y trata su propio dinero.
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Tienen limites bien definidos y las conexiones entre los miembros se basan en significados
compartidos (Steiner, 2013). Zelizer defiende que el dinero puede entrar en las relaciones
personales sin corromperlas (2005). Para ella, es evidente que el dinero no es ni culturalmente
neutral ni socialmente andénimo. Puede corromper los valores, pero de la misma manera que los

valores pueden corromper el dinero.

Sin embargo, estas opiniones pueden ser criticadas por su tendencia general a la vaguedad y el
idealismo. Como dijeron Fine y Lapavitsas (2000), Zelizer carece de una definicién clara del dinero y
del mercado y utiliza un enfoque inductivo en casos excepcionales elegidos a propdsito: el seguro y
la adopcion. El enfoque inductivo podria llevarla intencionalmente a encontrar lo que buscaba
(Morse & Mitchman, 2002) y a exagerar la heterogeneidad del dinero y los mercados. También les

molesta que haya descuidado teorias generales como la economia politica marxista.

Sin embargo, Zelizer define los mercados (2011, p. 384) y aunque su definiciéon de dinero es
expansiva y no concreta, ese es el sentido del dinero. No hay un dinero concreto. El dinero es un
proceso que cambia cuando estd en contacto con varios circuitos. Tratar de criticar estas teorias
con el punto de vaguedad es irénico ya que esa es la idea completa de un proceso o una metafora

(Dodd, 2016). Al tratar de encontrar una teoria general o una definicién se pierde la esencia.

Ademas, Dodd defiende la idea de que el dinero es un proceso, no una cosa (Dodd, 2016). Nos
recuerda que cualquiera que sea la forma que tome el dinero, mantiene su vida social (Bandelj, et
al., 2017). Al contrarrestar a los pensadores clasicos y modernos, proporciona un andlisis orientado
al futuro de los dineros prospectivos y el aumento de los "orientados a la comunidad" como la libra
de Brixton. Centrandose especialmente en Bitcoin, afirma que el dinero nunca puede dejar de ser
social, ya que incluso algo que fue expresamente disefiado para rechazar cualquier tipo de fuerzay
autoridad social (Nakamoto, 2008) ha terminado cayendo en la misma trampa "social". Esto nos

hace pensar en el dinero como un verbo, como un proceso y no como un sustantivo fijo, frio e

( 1
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inhumano.




A pesar del minucioso andlisis del dinero y de su clara expresién como proceso social, los precios se
descuidan. Los actuales estudiosos del dinero se han centrado tanto en criticar las concepciones
econdmicas neoclasicas del dinero que han dejado el concepto de precios intacto. De hecho, en The
Social Life of Monejpodd, 2016) el precio sélo se menciona 56 veces (un libro de 394 paginas). Lo
mismo que Simmel temia que nos pasara a nosotros por la cuantificacién, es decir, que
redujéramos nuestra capacidad de "apreciar los aspectos cualitativos del valor" (ibid., p.137),
podria haber sucedido a algunos estudiosos de manera inversa. El excesivo énfasis en la
demostracion de los aspectos cualitativos que normalmente rechazan los economistas ha hecho

gue los estudiosos del dinero se olviden de la cantidad que hay detras de los productos.

Mi objetivo no es dar una respuesta completa a por qué se ha pasado por alto, ya que ni el espacio
ni los datos empiricos me permiten dar esa respuesta. Sin embargo, en el siguiente estudio de caso
exploro como los detectives privados deciden el precio de sus investigaciones incorporando tanto
ideas de valoracion como de dinero social. Al hacerlo, indico la importancia de unificar estos dos
debates académicos y tal vez arrojar algo de luz sobre la amplia brecha académica. Como mostraré
mas adelante, un precio es un proceso. Un proceso que no sélo es valorado sino que es

inherentemente social.




Resumen y preguntas de investigacion

Ya he explicado anteriormente la forma en que los estudios de valoracidn se olvidan de la vida
social del dinero, ya que se entiende como un comensal social, mientras que los actuales estudios
sobre el dinero se centran demasiado en su vida social y se olvidan del proceso de valoracidn que lo

acompana. Esto impide nuestra comprensién integral del mecanismo de precios.
Al proponer un marco de valoracion monetaria, el objetivo del documento es responder:

1. ¢Como determinan los detectives privados sus precios?
2. ¢Podemos entender los procesos de valoracién ignorando el dinero?

3. ¢Podemos hablar de dinero como un proceso social mientras ignoramos los procesos de
valoracion?

Para aclarar, he resumido el SVE de la siguiente manera.

‘ SVE — based on Fourcade’s case

Whether or not money is used as yardstick
Why do we value? is influenced by many factors such as legal,
quantification and religion. It is a collective ﬂ

Money as a homogeneous item

representation and practice. Still money is
homogeneous.

How do we value? Valuation is a complex social process

Influenced by: politics, governments,
values, culture, legal systems ...

Valuation outcome: price

Consequences: how we see nature
afterwards and relationship with it

What are the consequences? Valuation has consequences on how we see
nature afterwards such as sacrilization,

consecration, raise awareness and
responsibility.

FIGURA 1: RESUMEN DEL MARCO DEL SVE
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Estudio de casoDetectives privados espainoles

Idoneidad del caso

El mecanismo de precios de los detectives privados no ha sido investigado anteriormente, dado el
alto secreto que rodea a la profesién y la dificultad de acceso al sector. Debido a motivos
personales y a una actitud un poco mas abierta en el sector tuve la oportunidad de explorarlo. Esta
novedad académica, mas su libertad de eleccion de precios en una profesidon tan arraigada
socialmente, la hace ideal para combinar los marcos tedéricos de SOV y SOM en un escenario de la

vida real.

Partiendo de una profesion recién investigada, ambos marcos pueden combinarse mejor, ya que no
existe una premisa previa de lo que debe entenderse. Considero que esto es crucial cuando se

analizan nuevas perspectivas tedricas.
El papel y la situacion actual de la profesion en Espafia

Los detectives espafoles constituyen un elemento clave de muchos procedimientos judiciales, ya
gue pueden aportar pruebas legitimas en juicios por relaciones extramatrimoniales, blanqueo de
dinero e infracciones de derechos de autor, entre otros. Al aceptar una investigacion, un detective
debe asegurarse de que el cliente presente un interés legitimo y honesto (Cortés, 2019). Un
detective no debe aceptar un trabajo por mera curiosidad, recompensa financiera o necesidad

familiar (apdpe, 2020).

El tipo de investigaciones apenas ha cambiado desde el siglo **. Estan legitimadas para investigar
delitos privados (calumnias y difamaciones), delitos semiprivados (custodia familiar, agresiones,
etc.) y delitos publicos no incluidos en el Cédigo Penal. Estos deben ser transferidos a la policia

publica (Barrientos, 2020).
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La profesién estd muy regulada por la Ley de Seguridad Privada 5/2014 (Infovest, 2015). Para
convertirse en detective, los aspirantes deben ser mayores de 18 afios y tener un titulo
universitario en un darea relacionada. El gobierno puede inspeccionar sus oficinas siempre que lo
requiera (véase el apéndice 1), y deben registrar cada caso en un libro de registro que debe ser
enviado al gobierno. Los detectives que cometen una infraccién son listados publicamente como
una disciplina pandptica; cuanto mas cerca estemos de ser vigilados mejor nos comportamos

(Crimmins James, 2020).

Tal vez este estricto marco regulador explique el pequefio tamafio del sector - se han concedido
unas 5000 licencias pero sélo 1400 estan registradas como activas, es decir, trabajando
actualmente como detectives (Arias, 2014). Las estadisticas oficiales informan que el 30% de los

detectives son mujeres (Pifieiro, 2018).

El modus operandi comues a través de colaboraciones en todo el pais. La mayoria trabaja como

autoempresarios y sélo hay unas pocas grandes empresas de detectives.

Empleados Empresas
0 99

1 30

2ab 31

6alo0 1

11a13 2

31 o mas 2

Total 165

FIGURA 2: DATOS RECOGIDOS DE LA ENCUESTA
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A pesar del control estatal previo, son libres de fijar cualquier precio que quieran. Su precio se
decide en una relacién de uno a uno entre el detective y el cliente. Hoy en dia, pocas profesiones
tienen un sistema de precios tan abierto, lo que hace que el campo del detective privado sea un

sistema unico formado por la cultura, la reputacién y la experiencia.
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Metodologia

Disefio y método de investigacion

Para llevar a cabo la investigacién se utilizd un diseno de investigacion de estudio de caso
(Tashakkori & Teddle, 2003). Este disefio fue elegido para permitir un estudio en profundidad del
mecanismo de precios. El método utilizado para llevar a cabo la investigacion fue un enfoque de
método mixto: el componente bdsico es cualitativo y el componente complementario es
cuantitativo. Elegi este método para reforzar mis conclusiones, aumentar la credibilidad y la utilidad
de los resultados (Schoonenboom & Johnson, 2017). Considero que este disefio y método son muy
apropiados para una exploracién en profundidad dada su flexibilidad y utilidad para medir creencias

y opiniones (Lamont, et al., 2014) y la falta de investigaciones previas.
Recopilacién de datos y mues

Los datos se reunieron mediante entrevistas semiestructuradas (cualitativas) y una encuesta en

linea (cuantitativa) entre mayo y agosto de 2020.

Las entrevistas consistieron en 4 secciones y 33 preguntas (véase el apéndice 2). Para reducir el
error de deseabilidad social, es decir, que los encuestados respondan a las preguntas de una
manera que sea vista favorablemente por los demads, a los entrevistadores no se les comunicaron
las diferentes secciones (Barriball & While, 1994). Dada la naturaleza de las entrevistas
semiestructuradas, no a todos los encuestados se les hicieron las mismas preguntas, ya que se
adaptaron en funcién de su experiencia y actitud. No obstante, me aseguré de que se mantuviera

un enfoque general para evitar una gran divergencia entre las entrevistas.

Cada entrevista duré alrededor de una hora. De acuerdo con la normativa vigente de COVID-19,
todas las entrevistas se realizaron a través de una plataforma online. También fueron grabadas,
después de recibir la aceptacion del encuestado. Se evitd tomar notas para asegurarse de que el
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encuestado se sintiera escuchado y para minimizar cualquier distraccion (Howitt, 2019). La

entrevista no fue forzada a concluir en ningun




momento especifico -sélo cuando el encuestado lo requeria- y siempre se animaba a los
entrevistadores a hablar tanto como quisieran para reducir cualquier posible sesgo o sensacidn de
incomodidad (Bryman, 2016). Las preguntas eran flexibles, lo que permitia a los encuestados

ampliarlas donde quisieran y expresar sus sentimientos libremente.

Se eligieron las entrevistas semiestructuradas porque contrarrestan las posibles bajas tasas de
respuesta de la encuesta (Austin, 1981), y son adecuadas para la exploracion de actitudes y valores,
gue era mi principal objetivo. Las entrevistas también ofrecen la oportunidad de evaluar la validez
de las respuestas observando indicadores no verbales (Gordon, 1975). Esto era importante ya que a
veces era dificil comprender a los encuestados debido a factores externos como los ruidos o la baja

calidad de Internet.

Para reforzar mis hallazgos, usé una encuesta andnima en linea que consistia en 40 preguntas. Para
reducir la falta de respuesta, los encuestados fueron continuamente informados de la
confidencialidad. Se utilizaron varias preguntas desde likert, hasta preguntas abiertas y cerradas
para disminuir el sesgo del método (Podsakoff, et al., 2012). El enlace a la encuesta se publicd en
los medios sociales, lo que me permitié reunir eficazmente mas informacién de un mayor nimero

de encuestados (247).

La poblacién utilizada fue la de los detectives registrados en Espafia. Para las entrevistas utilicé una
estrategia de muestreo de conveniencia. Siguiendo las recomendaciones del Centro Nacional de
Métodos de Investigacion (Baker & Edwards, 2012) entrevisté a 10 detectives. Mi objetivo era
lograr una distribucidn equitativa entre el género y la experiencia (véase el apéndice 3). La muestra

para la encuesta en linea no era probabilistica, ya que los encuestados se auto-seleccionaron.




Analiss de datos

Los datos reunidos en las entrevistas se analizaron con un enfoque de analisis tematico. Todas las
entrevistas se transcribieron literalmente y se tradujeron al inglés (véase el apéndice 6). Los datos

reunidos en la encuesta se analizaron utilizando estadisticas descriptivas.

Utilicé un enfoque inductivo al desarrollar el andlisis tematico. Esto permitié que los datos
determinaran los temas, ya que el marco tedrico no proporcionaba una idea clara de los temas
especificos a buscar. En su lugar, desarrollé el marco después de reunir los datos (Vaismoradi, et al.,

2013).

Para analizar tanto el contenido explicito como las suposiciones que subyacen a los datos utilicé un
enfoque mixto semantico-latente. Lo considero apropiado ya que los detectives privados tienden a
ser bastante escépticos a la hora de dar informacidén y tratan de ocultar algunos de sus significados

(Fereday & Muir-Cochrane, 2006).

Los enfoques cualitativos suelen ser criticados por su bajo nivel de rigor cientifico y credibilidad,
gue se asocia a los métodos cuantitativos mds aceptados (Vaismoradi, et al., 2013). Esta
preocupacién estd bastante presente en mi anadlisis temdtico, ya que como investigador es
complejo evitar cierto sesgo al interpretar los datos. Como no podia acceder a interpretaciones
alternativas de otros investigadores, me propuse mejorar la credibilidad de mis resultados

comparandolos con los obtenidos por el método cuantitativo.

Sesgos y limitaciones de la investigacion

Hubo que reducir al minimo varios errores. La encuesta era propensa a errores de seleccidn, ya que
los participantes se seleccionaban a si mismos. Sélo aquellos con un fuerte interés podrian haber
terminado contestando. Intenté minimizar esto aumentando el tiempo de la encuesta. La subi en

mayo para reducir la presién del tiempo en los encuestados.
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Las entrevistas pueden conducir inevitablemente a un sesgo de aceptacién, es decir, la tendencia
del encuestado a estar de acuerdo con todo. Para superar esto, desarrollé preguntas que dieran la
impresion de que no habia una respuesta correcta (Podsakoff, et al., 2012). Evité cuidadosamente
las preguntas dirigidas y eliminé los efectos de orden (dando las preguntas en un orden especifico
gue varia entre las entrevistas). Del mismo modo, para evitar el error de sesgo de memoria disminui
los periodos de recuerdo mencionados en las preguntas (Bryman, 2016). Teniendo en cuenta estos

posibles errores, desarrollé una entrevista piloto que probé con pocos encuestados.

Lo importante es que mis resultados no pueden ser generalizados. Dada la alta especificidad del
contexto, es decir, los resultados presentan datos subjetivos que reflejan las creencias, opiniones y
experiencias de mis diez encuestados, y que mi objetivo no era generalizar (Carminati, 2018).
Ademas, el uso de una muestra no aleatoria para la encuesta en linea hace que los resultados no
sean generalizables. De hecho, los detectives que no utilizan las redes sociales no estan
representados. Dada la falta de investigacion sobre esta profesion, considero que el disefo de
investigacion elegido es un buen comienzo que puede servir para abrir nuevas exploraciones y

debates a pesar de su falta de generalizacion.

Consideraciones éticas

La investigacidn se completd con arreglo a los procedimientos de revision ética de la Escuela de
Economia y Ciencias Politicas de Londres (véase el apéndice 4). Se informd a los participantes del
propodsito y de la forma en que se tratarian los datos antes de la investigacion. Aseguré la

confidencialidad en todo momento y he mantenido los nombres anénimos.




Resultados y analisis

Los temas emergentes se identificaron después de examinar las transcripciones, dividiéndolas en

pequefas unidades de contenido y sometiéndolas a un tratamiento descriptivo (Sparker, 2005).

Discerni qué temas eran mas frecuentes en las entrevistas y, por consiguiente, importantes para los

encuestados en relacidn con sus actividades profesionales. A continuacidn presento los resultados:

Tema

Tema Conteo

Estrategias de precios

Imagen propia

Generaciones

Red social de detectives

Actitudes hacia el marco reglamentario
Pasion y vocacion por el trabajo

La beca profesional...

La posicion de la mujer detective
Independencia

Caodigo de vestimenta y habitos

TABLA 1: RESUMEN DEL ANALISIS TEMATICO

28

21

21

19

17

16

11

Lo que sigue es una expansion de los temas en resultados cualitativos inferidos de las respuestas de

las entrevistas. Dada la alta recurrencia de las estrategias de precios, decidi centrar la investigacién

en ellas. Los resultados se examinaran mas a fondo en la seccidn de discusion.




Dos circuitos de comerci@xpertos y novatos

Tras entrevistar a todos los encuestados, surgid una clara separacion entre los experimentados -

mas de 20 afios trabajando [P1, P2, P4, P6, P8, P9 y P10]- y los novatos [P3, P5 y P7]. Los detectives
experimentados afirman tener mas motivacion, conocimiento y actitud - "hay una diferencia
abismal". Un 80% o incluso mas no estan suficientemente preparados para esto. Ni en

conocimientoni en motivacion ni en actitud. Es otra cosa" [P2]

Esta separacion no es solo simbdlica. Se refleja en las redes sociales y se encarna en un nombre. Los

detectives experimentados se llaman a si mismos "dinosaurios" "porque somos poderosos en la
profesidon" y tienen sus propios gruposWhatsApp [P4] que se asemejan a la nocidn de Simmel de
internos y externos (1906). También se refleja en el uso de "ellos" y "nosotros" o "los jévenes" para

delimitarse claramente

- "jahora los jovenes vienen y cobran 10 por hofa®].

Por el contrario, la generacién de novatos se describe como menos sexista, mas abierta socialmente

y no como un "gueto como ante’s [P8]. Poseen mayores habilidades técnicas; "los antiguos se
pierden mucho de la parte digital y no entienden que los nuawedgm encontrar muchas cosas en
solo tres pasos[P5] pero carecen de las capacidades "tradicionales" como la vigilancia de las calles

o los juegos de rol

Sostengo que esta demarcacion crea dos circuitos de comercien la profesidén, que presentan
diferentes personalidades y actitudes hacia los clientes y la vida, y conforma su comprensién del
dinero. El circuito experimentado es elegante, sabe "cOmo beber un buen whisky y cémo viyi2].
Para ellos el dinero no es sélo un medio para pagar, es una representaciéon simbdlica de su
elegancia y superioridad profesional. Al igual que los marchantes de arte de Velthius siguieron una
socializacion semiodtica (2003, p. 184) al desarrollar los precios, los detectives experimentados crean
sus propios esquemas de contabilidad mental, que les hacen sentirse lo suficientemente poderosos
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como para consagrar a sus clientes. Sirve como un lenguaje, una forma de sefialar a los demas y a

sus clientes su estatus profesional.




Por el contrario, los detectives novatos se sienten menos poderosos. La mayoria de los
entrevistados destacaron cdmo empezaron en la profesion en medio de la crisis econédmica vy
tuvieron que trabajar para sobrevivir. Asi, el dinero encarna un tono de supervivencia dentro de su

circuito.
Variaiones de precios dentro de los circuitos

Independientemente de su experiencia, el 71% de los encuestados admitié no seguir un sistema de
precios fijos, es decir, cobrar el mismo precio por hora o por dia (véanse las figuras siguientes). De
mis entrevistas pude inferir un rango de precios desde 10 euros por hora hasta 100, dependiendo

de la experiencia. Sin embargo, los diferentes motivos hacen que su decisién varie.

De manera similar a la idea de Polanyi, los detectives moldean su comprensiéon y uso del dinero
dependiendo de su experiencia y propdsito (1957). Yo separo ambos dineroscomo: pseudo-general

y propdsito especial.

¢ Utiliza un sistema de precios fijos? Si lo haces, ¢siempre lo sigues?

H Nom Si u

FIGURA 3-4: DATOS RECOGIDOS DE LA ENCUESTA




Dinero de propdésito pseudgeneral los novatos

Los detectives novatos parecen decidir sus precios basandose en el libre mercado - creyendo que

las leyes magicas influenciadas por las fuerzas de la competencia conducirdn a un precio de
equilibrio, "por supuesto que cada oficina es un mundo diferente y hay diferentes precios. También
hay algunas similitudes, pero esto esdilbobmpetencia, después de tode3]. Esto lo comentan los
experimentados que afirman que los precios se han reducido porque los "jévenes vienen y cobran a

10 euros”. Al cobrar lo que el mercado libiee como sea que lo llamerdeclara, desacreditan la

profesion”[P1].

El dinero para los novatos parece actuar como un articulo corrosivo desarrollando en ellos una

mente objetiva que fomenta un mercado impersonal. P7 mostré como calculaba los precios: "Me

reino con un cliente, establecemos la estrategia ypyopongo un precio. Calculo los costes,
normalmente alrededor del 40% o 60%. Aplico una féormula y me da un resultado, una operaciéon
matematica. Todo lo que se desvie de eso se cobrara por separado, digamos x euros por dia o
proyecto”.Reflejando el problema aritmético que Zelizer nos advierte y una alienacién del cliente y

la profesion, como dijo Mar, el dinero es visto como una "herramienta instrumental" - en este caso

una herramienta para la supervivencia.

Ademas, los novatos reconocen que adaptan sus precios al cliente, sin embargo evitan cualquier

tipo de razén personal, y hacen hincapié en que depende del tipo de cliente. Tal vez su falta de
adaptacion social de sus precios refleja como el dinero domina sobre los detectives - "la capacidad

de una empesa no es la misma que la de un ciudadano normal”. Los servicios que se prestan a una
empresa requieren una forma de trabajo diferente a la requerida por un ciudafRaioDel mismo

modo, cuando se le preguntd si adaptaria los precios a un cliente mas rico, P5 dijo claramente:

"Vale lo mismo, pero en lugar de venderte 3 dias intentaré venderte 6 [risas], pero la hora sigue

siendo la misma"
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Dinero especiallos dinosaurios

El circuito de detectives experimentados estd enredado en una compleja red de estatus,
reputacion, parentesco y poder. El dinero se entiende como una fuerte herramienta social que no

solo sirve para fijar precios sino que les permite reflejar quiénes son.

Los detectives experimentados se sienten poderosos en la posicién, dados sus largos afios de
trabajo y su idea de que han aprendido la profesion de la "manera correcta, como un verdadero
oficio" [P2]. Este nivel superior les permite actuar como los 41 académicos de Merton, son lo
suficientemente poderosos para decidir quién debe pagar mds o menos. Se convierten en una

especie de "deidad" o profesién consagratoria.

Este sentimiento de superioridad les permite decidir libremente quién paga mas o menos en
funcion de su "supuesta" situacion financiera, si un cliente "tiene peores situaciones economicas le
cobraria menosTP1]. Por el contrario, "hay clientes de niveles estratosféricos y son personas muy

exigentes. Estas personas tienen que ser valoradas de acuerdo a como son" [P1

Los detectives no conocen la capacidad financiera de su cliente pero la "sienten y observan": "Esto
es lo primero que analizo del cliente. Observo la apariencia y desde alli decido. Ves lo que puedes G
no puedes valorar" [P2Esto refleja casi una situacion dramaturgica, donde clientes y detectives

interpretan sus propios papeles (Goffman, 1959).

Ademas, no sélo se sienten poderosos para decidir lo que un cliente se merece por su apariencia e
imagen, sino que se sienten como unos reformistas que pueden decidir lo que es justo o no. Por
ejemplo, un detective presentd el caso de una anciana que la cuidaba desde la infancia y ahora el
ex-marido de la mujer no queria pagar la pensién. Decidid cobrarle mucho menos al cliente por una
situacién tan injusta y el cliente respondié trayéndole jamdn todas las navidades para agradecerle

por ayudar a "recuperar la vida" [P8]. Del mismo modo, algunos padres que estaban tratando de

——
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encontrar a su hija desaparecida se les cobré sélo 1000 e incluso recibieron un reembolso de 200

euros una vez que aparecié porque "ya habian sufrido bastante" [P9].

Ademads, su estatus en la profesién les permite utilizar el dinero como una forma de agradecer a las
personas y devolverles las deudas, como una economia de regalo (Mauss, 2002), donde se paga en
favores o en este caso con trabajos gratuitos. El detective P9 admitié haber hecho una investigacion
de forma gratuita porque debia a un cliente: "habia una sefiora que habia limpiado mi casa toda mi

vida y su hijo estaba metido en drogas y le hiceraagnifica investigacion por cero euros".

Este dinero especial comparte la nocién de dinero de parentesco introducida por Polanyi, como
cuando una entrevistada admitié haber hecho una investigacion gratuita para su prima porque
estaba sufriendo debido a un divorcio. Del mismo modo, el 20% de los entrevistados aceptd

adaptar el precio si el cliente era un amigo o un familiar (véase el apéndice 5).

Ademas, el dinero se utiliza como una forma de reflejar su imagen dentro de la profesion. Como
dijo P2, no se puede cobrar a un cliente que tiene helicépteros y aviones privados sdlo 40 euros si
no pensara "eres un mal profesionalSin embargo, el hecho de que el dinero sea social no implica
qgue olvide su naturaleza econdémica. Los detectives admiten que bajan el precio si el cliente es
recurrente, "un cliente que viene a mi cada mes le doy un tratamiento diferente porque incluso en la
peluqueria lo hacen" [P8}proximando la nocién econémica de que los proveedores a largo plazo
reciben mejores condiciones. Asi, el dinero no tiene que ser dicotomizado como "racional" o
"irracional". En cambio, el dinero puede posicionarse en el medio, como una entidad ambigua que

se sitla entre las actividades econdmicas y los vinculos sociales (Simmel, 2004).
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Enriqguecimiento del mecanismo de precios

Se presentan dos formas de valorar sus investigaciones y de entender el dinero. Siguiendo un
enfoque SVE se podria concluir que: los detectives experimentados siguen un esquema de
valoracion de forma social mientras que los detectives novatos cumplen con las ideas neoclasicas

de las estrategias de precios dada su estrategia calculadora y fria.

Igualmente, un analisis desde una perspectiva SOM concluiria que hay dos dineros que se utilizan

en cada circuito y por lo tanto el enfoque neoclasico del dinero no puede sostenerse.

Sin embargo, al combinar ambos bajo lo que denomino un "marco de valoracién monetaria", la
comprension del mecanismo de precios de los detectives se enriquece con el argumento de que: el
dinero es heterogéneo, los procesos de valoracion estan socialmente arraigados y el dinero puede

actuar como un indignante social.

En la siguiente seccidn desarrollo este marco a partir de las ideas tedricas iniciales y el analisis. Para
mayor claridad, la estructura se basa en el ciclo de Fourcade de "lo que entra en los métodos de

valoracion, lo que se construye y cudles son las consecuencias" (2011b).




Discusion

¢, Qué hay que hacer con los métodos de valoracion?

En el estudio de Fourcade, el dinero se presenté como un criterio aceptado colectivamente para
medir los articulos tangibles e intangibles. En ambas demandas se dio por sentado que el dinero era
el medio aceptado, aunque el proceso de decidir una cantidad especifica estd enmarcado en un

complejo esquema de valoracién (2011b).

Al examinar mas de cerca el estudio de caso de los detectives se puede observar una ligera
diferencia. El dinero entra en el ciclo como una entidad heterogénea. Cada circuito trata el dinero
de manera diferente seguin su experiencia. Reflejando la idea de que no hay "dinero unico,
uniforme y generalizado, sino multiples dineros" (Zelizer, 1994). Los experimentados interpretan el
dinero como una herramienta para demarcar su poder, mientras que los novatos lo interpretan

como una herramienta de supervivencia.

Podria decirse que hay un dinero plano e incoloro representado por los novatos mientras que sélo
los detectives experimentados han logrado escapar del fetichismo de la mercancia. Esto apoyaria la
existencia de la versidn econdmica neocldsica del dinero. Sin embargo, incluso cuando el dinero se
utiliza como instrumento racional no esta "libre de limitaciones sociales, sino que es otro tipo de
moneda creada socialmente, sujeta a redes particulares de relaciones sociales y a su propio
conjunto de valores y normas" (Zelizer, 1994, pag. 19). El hecho de que interpreten el dinero de tal
manera no se debe a que el dinero en si mismo sea una "cosa fria", sino a que su necesidad de
sobrevivir en el sector es actualmente mas fuerte que su poder para demarcar su imagen. Por lo
tanto, su dinero en general también esta enredado en un circuito, pero uno mdas moderno, técnico
y que prioriza la necesidad. Por lo tanto, parece neutral y asocial en la superficie, pero no escapa a

las practicas culturales y sociales (Dodd, 2016).




Sin embargo, esta interpretacién no puede ser entendida bajo el terreno de SVE, ya que el dinero es
visto como un medio de intercambio aceptado, un comensal social. No niego que el dinero sirve
para cuantificar cualidades, pero que hace mds que eso. En este sentido, el dinero estd siendo

interpretadopor detectives, lo que lo convierte en una idea heterogénea.
¢, Qué se construye?

Hasta ahora, la aportacién a nuestro marco de valoracion se define como una moneda
heterogénea. ¢Pero qué sucede con el proceso de valoracion, es decir, el proceso real de decidir el
precio? Los detectives privados espanoles reflejan un complejo proceso de valoracién socialmente

arraigado, especialmente las generaciones experimentadas.

Usando el SVE, podemos entender como las diferentes dimensiones sociales influyen en un
resultado monetario. Los precios esconden un conjunto multidimensional de dimensiones sociales.
No son sélo una representacion numérica de las necesidades del mercado. De la misma manera que
la valoracion contingente fue culturalmente aceptada en los Estados Unidos, los detectives privados

aceptan tener en cuenta varias condiciones sociales para calcular su precio.

Los detectives utilizan su reputacidon, su nimero de licencia y la cobertura de los medios de
comunicacion como dispositivos de juicio y las subsiguientes dimensiones de valoracién. Por
ejemplo, cuanto menor sea el nimero de licencia, mayor sera la antigliedad y la experiencia. Se
sefialan a si mismos en el mercado a través de sus paginas web, periddicos y apariciones en los
medios de comunicacién. Karpik (2010) afirma que estos dispositivos vienen como prescripciones,
sin embargo en este servicio es evidente que instituciones como los gobiernos y sus propias
asociaciones desempefian un papel clave para influir en ellos. Sélo el gobierno esta autorizado a
darles el niumero de licencia y las asociaciones regionales premian anualmente al detective "mas
honorable y experimentado". Asi pues, el orden del mercado estd fuertemente apoyado por un

sistema institucional subyacente.




Los detectives novatos se guian por un enfoque mas estratégico y racional que no parece coincidir
con las ideas presentadas por SVE, sino que se asemeja mas a una explicacion econdmica del
mecanismo de precios. Mira los costos, gastos, necesidad y voluntad de pago de tu cliente y
encontraras el precio de equilibrio. éPero no estdn tomando en cuenta ninguna dimension vy

actuando como homoeconomicus racional?

Tienen en cuenta otras dimensiones, pero para ellos la dimensién econdmica es mas fuerte. Esto
ocurre porgue los detectives jévenes asocian la profesién a un mundo mas técnico. Los detectives
experimentados tienden a hablar mdas de las herramientas de vigilancia tradicionales, como la
vigilancia de las calles, la lectura de buzones o los juegos de rol. Mientras que los nuevos detectives
lo asocian mas a soluciones de Tl, medios sociales y el moderno GPS. Basandose en un concepto
muy conocido de Max Weber (Jenkins, 2000), tal vez los detectives novatos se estan enfriando en el
nuevo mundo "técnico", mientras que los detectives expertos representan una visibn mas
tradicional de la sociedad. Este desentrafiamiento del novatemo significa que sean sdélo frios
agentes racionales. S6lo dan mas importancia a las dimensiones econdmicas, una especie de
racionalidad instrumental en la que su objetivo es completar la investigacion de manera rentable.
No indica que no sigan un sistema de valoracién social porque estan mas orientados

estratégicamente. Estdn orientados estratégicamente porque estan evaluando socialmente.

Sin embargo, las teorias de valoracién corren el riesgo de ser demasiado abstractas. El hecho de
estar basadas en la nocidn de valor socialmente construido les hace perder algo de realidad. No
todo en el proceso de valoracién del detective es construido socialmente. La mayoria de los
encuestados mencionaron algunos costos "objetivos", por ejemplo, gasolina y camaras. Estos
costos se consideran no por las interpretaciones construidas socialmente, sino porque los

necesitan.




¢,Cuadles son las consecuencias?

Hasta ahora, el dinero ha entrado en el marco de forma heterogénea, se valora en un mecanismo
social y sale como un numero. Este nimero y el proceso detras afecta la forma en que la gente

juzga el servicio valorado e interactia con él.

Los métodos de valoracion utilizados por los detectives "realizan", es decir, configuran activamente
(MacKenzie, 2006) su juicio moral. En otras palabras, la investigacion es aceptada moralmente una
vez que es tasada y vendida en el mercado. La SVE tiende a analizar la performatividad desde una
posicion positiva - el valor sacraliza o "consagra". Por ejemplo, el precio del arte abstracto le da

valor o al pagar una adopcion "valoramos" al nifio.

Sin embargo, no todas las performatividades de valor son positivas, ya que a veces pueden reforzar
o fortalecer la posicion de bajo estatus de alguien. Para aclarar esta idea, utilizo la nocién de precio
desigual de Simmel que desarrollé criticando la idea del precio justo. Una idea mencionada en el
argumento de Aquino (Aquino, 2000) y en el analisis de Thompson sobre la economia moral

(Veblen, 2009)

Basicamente, para Simmel, pagar lo mismo conducia a un sistema de precios injusto ya que los
pobres pagaban proporcionalmente mas que los ricos. En su lugar, la gente deberia esforzarse por
un sistema de precios desiguales. Un precio desigual tiene en cuenta "la capacidad de los
consumidores para pagar y abarca la igualdad relativa" (Simmel, 2004, pags. 318 y 319). Esta idea se
refleja en mi estudio de caso: los detectives cobran menos a los clientes pobres por la misma
investigacién. Al hacerlo, dan valor a la investigacion pero al mismo tiempo "desvalorizan" o
"indignan" a sus clientes. El precio esta funcionando de manera negativa - esta exacerbando la mala

posicién de un cliente.

La nocién de Simmel ha sido criticada por ser una "formacién social ideal" (Dodd, 2016, p. 328) que




se asemeja a un concepto utépico. Sin embargo, demuestro que puede tener lugar en la realidad,
como lo demuestran los detectives que discriminan activamente en funcidn de lo pobres que ven a

sus clientes.




Ademds, los economistas podrian contrarrestar los argumentos alegando que es sélo una estrategia de
precios discriminatoria

es decir, estudiantes o ancianos que reciben un precio especial. Sin embargo, no es un descuento
de grupo basado en su estatus demografico social, sino un precio personalizado basado en el juicio
del detective. Por ejemplo, un entrevistado admitié que ponerle precio a un servicio a un cliente
gue "ni siquiera podia permitirse comer" porque darlo gratis seria "deshonrarlo" [P3]. Cabe sefialar
gue se trata de un acto inconsciente, no pretendo que los detectives deshonren proactivamente a

los clientes, sino que inconscientemente causan esto al adaptar tanto sus precios.

Un marco combinado: Perspectiva de valoracion monetaria

Si utilizamos sélo uno de los marcos tedricos, surgen varios escollos. Al utilizar dnicamente el SVE,
el dinero no puede entenderse como heterogéneo, ya que el andlisis habria caido en la trampa de
categorizarlo todo: o el dinero sirve de criterio o no. En cambio, el andlisis anterior demuestra que
el dinero no es sdlo una vara de medir, sino que surgen dos formas de dinero dentro de los circuitos

de deteccidn.

Ademas, el SVE nos permite entender que su mecanismo de precios es un proceso socialmente
incrustado, mientras que los estudios SOM no exploran esta nocién. Utilizando sélo SOM, el analisis
habria concluido después de ganar la batalla contra la economia afirmando que el dinero es

heterogéneo.

Por lo tanto, en el debate anterior se pide la utilizacion de ambos marcos. El marco combinado
permite mostrar que el dinero puede actuar como un indignante social ya que este dinero es

heterogéneo, y parte de un esquema de valoracién social.

Al adoptar este marco (figura 4) la sociologia puede enriquecer la comprensién de los mecanismos
de precios de cualquier mercado, sin caer en un analisis miope. Al abordar las tres preguntas desde
ambos lados, la sociologia puede proporcionar un analisis mas profundo de una manera sistematica
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gue facilita aun mas la comparacién entre los mercados.




Este marco no proporciona una respuesta definitiva, pero ayuda a enriquecer nuestra comprension
desde una perspectiva sociolégica y ayuda a que la sociologia que se aleja de la critica bdsica de los

precios no sea un resultado de leyes magicas preexistentes.

Monetary-valuation — based on detectives’ case

Why do we value? Whether or not money is used as
yardstick is influenced by many factors
such as legal, quantification, religion
and others. It is a collective
representation and practice. However
money is heterogenous and social.

Money as a heterogenous process

How do we value? Valuation is a complex social process.
Influenced by: politics, governments,
values, culture, legal systems ...

Valuation outcome:
price

What are the consequences? Valuation has consequences on how Consequences:
we see the item/service: sacrilization, how we 3ee th,e 'te,m ?fterwards
g ; and relationship with it and how
consecration, raise awareness and

we (un)dignifiy others using this
responsibility and how we (un)dignifiy (un)dig V\;me. =

FIGURA 4: RESUMEN DEL MARCO DE VALORACION MONETARIA




¢ Es esto todo lo que importa?

Nuestra comprension del mecanismo de precios desde la entrada hasta la salida se ha enriquecido.

No obstante, deben reconocerse varias limitaciones tedricas.

En primer lugar, mi analisis estd muy restringido a dos debates académicos, lo que naturalmente
limita su alcance. A pesar de su fuerte posicion de socidlogo econdmico, he omitido posibles
interpretaciones, siendo una de ellas crucial la teoria pionera de la nueva sociologia econdmica: la
incrustacion, es decir, la idea de que los comportamientos vy las instituciones estan conformados

por "relaciones sociales continuas" (Granovetter, 1985, pag. 3).

Un ejemplo clasico de la exploracidén de la incrustacion es el andlisis de Uzzi y Lancaster (2004)
sobre el mercado del derecho. Demostraron que los precios son mas bajos para los clientes
corporativos con vinculos continuos con el ceteris paribuslel bufete de abogados. Esto ocurrié
porgue la relacion habia desarrollado la confianza a lo largo del tiempo y la reciprocidad, lo que les
permitia llegar a mejores acuerdos. Sin embargo, también se ha demostrado que la confianza
puede afectar negativamente a una transaccion y puede revertir los beneficios de la integracién

(Uzzi 1997).

Hay varias ocasiones anteriormente mencionadas en las que los detectives privados alteraron sus
precios en base a la relacién que tenian con sus clientes. Sin embargo, consideré que su objetivo de
(des)dignificarlos era mas fuerte que la relacién. Por no hablar del hecho de que la mayoria de las
veces no conocen tan bien al cliente y cuando lo hacen, hacen mas hincapié en la lastima que
sienten por ellos que en su estrecha relacidn. Las relaciones personales influyen en los precios hasta

cierto punto, pero no son la panacea para el mecanismo de precios.

Adema3s, este concepto solia tener una fuerte influencia al principio de la nueva sociologia

econdémica, pero se ha utilizado tanto que Granovetter admite que se ha convertido en "casi sin
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sentido, estirado para significar casi cualquier cosa, de modo que por lo tanto no significa nada"

(Krippner, et al., 2004, pag. 113).
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Por lo tanto, la incrustacion debe considerarse simplemente como un paraguas conceptual que
puede indicarnos las conexiones entre la actividad econdmica y la actividad social, politica,

institucional e histérica (ibid.).

Ademads, afirmar que la estructura social puede explicar cualquier cosa seria caer en la trampa del
"absolutismo estructural social" (Zelizer, 1988, p. 629). Siguiendo un enfoque mads constructivista,
Actor Network Theory (ANT) argumentaria que "las redes personales no tienen ningun privilegio ni
prominencia" (Latour, 1990, pdg. 3) ya que sélo consideran a los individuos humanos mientras que
ANT representa "la esencia misma de las sociedades y las naturalezas" (ibid., pag. 2). Reconstruyen
la teoria social a partir de las redes, afirmando que centrarse en las relaciones personales no refleja
nuestro mundo constructivista de manera precisa. Dadas las fuertes criticas, consideré que mi

analisis estaba mas sustentado por otros campos académicos.

Ademads, debe reconocerse una limitacion empirica critica. Hay un sesgo intrinseco en mi
investigacion. La mayoria de mis datos son primarios, por lo que podria haber ejercido una gran
influencia en la interpretacion de los mismos. Es muy importante considerar la formacién de mi

mismo como evaluador cuando se analizan estos temas (Lamont, 2012).

Para disminuir este efecto, llevé a cabo mi investigacién de manera inductiva: primero completé las
entrevistas y luego utilicé el analisis tematico para decidir qué area era sociolégicamente relevante
y esencial. Pregunté sobre la identidad, las redes, los precios y las ideas generales para evitar

centrarme en un solo tema que a priori yo mismo hubiera juzgado como importante.

No obstante, teniendo en cuenta estas limitaciones, sigo contemplando que mis datos dan una
imagen realista del sector y de su sistema de valoracion. Al entender el dinero como algo
heterogéneo y las dimensiones sociales de las técnicas de valoracidon he ampliado la comprension
del mecanismo de fijacién de precios de un sector tan peculiar en un marco de valoracién

monetaria.
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Conclusioén

Hablando metafdricamente, el dinero, la valoracion y los precios son como una manzana. Puedes
separar las semillas, la pulpa y la cdscara y aun asi comerla, pero al hacerlo te pierdes el panorama

general.

El analisis del estudio de caso anterior refleja cdmo la interaccion de SOV y SOM nos permite tener
una comprension socioldgica mas rica del mecanismo de precios. El uso de un enfoque de estudio
de casos facilita la replicabilidad del estudio para comprender mejor otros procesos de fijacion de

precios de diferentes mercados.

No sélo deben analizarse los mercados peculiares, sino que cualquier mecanismo de precios, desde
el mas aceptado socialmente, como los precios de los supermercados, hasta los menos aceptados
socialmente, como la prostitucion, se beneficiaria de ser analizado desde una perspectiva de
valoracion monetaria. El marco se presenta como una herramienta facil de usar y aplicar, ya sea
siguiendo el enfoque del diagrama o simplemente considerando las tres preguntas desde una
perspectiva combinada. También alienta a considerar todos los costos para evitar caer en una

version extremadamente constructivista.

Esta investigacion nos ha permitido ver que los precios no son una construccién social completa y
no son un punto de equilibrio magico. Son un proceso reflexivo que refleja tanto el homo

economicus como el homo apertus socioldgico (Callon, 1998).

El documento ha seguido un enfoque cldsico en el que se ha extraido un marco tedrico inicial de los
debates de los académicos y se ha aplicado luego a un estudio de caso en profundidad. Esta sencilla
estructura permite centrar la investigacidon en la importancia de iniciar un didlogo entre estas dos

disciplinas que parecen hablar el mismo lenguaje pero, por desgracia, en dos mundos diferentes.
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Espero que el marco de valoracién monetaria pueda servir como un punto de partida atil para que
estas perspectivas socioldgicas tan singulares se hablen entre si. Esto requiere una investigacion
futura que pretendo llevar a cabo en mi potencial futuro doctorado. Esto podria implicar un andlisis
mas profundo del mecanismo de precios del detective, como un estudio etnografico, para discernir

mejor sus actitudes y pensamientos a la hora de fijar los precios.

A la inversa, una investigacidon similar podria aplicarse a una profesién no relacionada con el
servicio, como las fabricas, para triangular este marco en escenas completamente diferentes. Esto
lo fortaleceria mostrando sus debilidades pero también mejorando sus fortalezas desde una
perspectiva empirica y tedrica. Al final, el mercado elegido disfruta de un mecanismo uUnico de
precio libre. Por lo tanto, la replicabilidad de mi estudio podria limitarse a mercados exclusivos
similares. Reconocer y poner a prueba esta limitacién crucial es importante para el éxito del marco

de valoracion monetaria, que podria tener que adaptarse a diferentes mercados.

En el futuro, podrian afiadirse otras teorias como la sociologia de la regulacién. Esto ayudaria a
senalar la importancia de las instituciones reguladoras, como cuando los detectives dan forma a su

imagen basdndose en la licencia y las adjudicaciones que se les conceden.

No sélo ayudaria a la sociologia del dinero a fortalecer su posicidn frente a la posiciéon imperialista
de la economia sobre la idea de una moneda neutral y asocial, sino que permitiria a la sociologia de

la valoracidn unificar parcialmente sus debates académicos al tener un punto de andlisis en comun.

No muchas ciencias sociales son capaces de explorar tales ideas y rechazar el sobrio dictado de que
"te guste o no, el dinero es dinero y eso es todo lo que hay sobre él" (Stein, 1936). Combinando las
literaturas SVE y SOM, la fijacion de precios - un concepto que es inherentemente social - puede ser

llevado a la vanguardia de la investigacion socioldgica.
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APENDICES

APENDICE INSPECCIONES REALIZADAS EN LAS OFICINAS DE LOS DETECTIVES
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APENDICE BNTREVISTAS

Secabn 1: Visdn general

L XN AWN R

10.

éGénero/edad?

Familia

¢Cuanto tiempo lleva trabajando como detective privado?
¢Has trabajado en algo mas antes?

¢Qué estudio para ser detective?

¢En qué colegio y universidad estudiaste?

¢Como es que decidiste ser detective?

¢Alguna vez has pensado en cambiar de carrera?

¢Alguien de su familia trabaja en un area relacionada?

Si nacieras de nuevo, ¢elegirias esta profesion de nuevo?

Secaobn 2: Identidad

11.
12.
13.
14.
15.

16.
17.

¢Como te describirias a ti mismo?

¢Coémo describiria a un detective ideal?

¢Consideraria que otros detectives son similares a usted?

¢Qué te diferencia de la policia publica? ¢ Legalmente y quizas en cuanto a la personalidad?
éSueles vestirte de una manera especifica cuando vas a la oficina? ¢ O cuando trabaja en la
calle?

¢Hay algun simbolo con el que pueda vincular su profesion?

¢Qué imagen cree que representa mejor su profesion?




Secaodn 3: Relaciones

18.
19.
20.
21.
22.
23.
24,
25.
26.

¢Algun detective es tu mejor amigo?

éSueles salir con ellos? ¢ Almuerzo? éLa cena? éLos fines de semana?
éInteractua a través de las redes sociales, WhatsApp de forma continua?
éHablas de asuntos personales con uno de tus amigos detectives?

¢Habla de temas profesionales o a menudo pide consejo a otros colegas?
¢Asisten a muchas conferencias o eventos juntos?

¢Hace algun trabajo proporcionado por otros colegas?

¢Cobrarias por estos trabajos de forma diferente?

¢Haces trabajos como favores para otros colegas? ¢ O para pagar deudas?



Secabn 4: Precios y obsiculos

27.
28.
29.

30.
31.
32.
33.

¢Como decides el precio de tu investigacion?

¢En qué situaciones ajustarias los precios de tus trabajos?

¢Darias precios mas altos o mas bajos a un cliente dependiendo de sus
circunstancias econdémicas?

¢Utiliza los precios de otros colegas como punto de referencia?

¢Como cree que han cambiado los precios en los ultimos afios? (crisis, coronavirus)
¢Ve muchas diferencias entre los detectives anteriores y los nuevos?

¢Cree que hay obstaculos para las mujeres en la profesion?



APENDICE BARTICIPANTES

Entrevistad Género Edad Anos‘clle Antecedentes profesionales
oPs profesion
1 Hombr 60 40 Detective toda su vida profesional y universitaria
o profesor desde 2009.
5 Hombr 63 35 Detective toda su 'vid'aj profesi~onal y cofund:':\dor
o de la Asociacion Espaiola de Detectives.
3 Hombr 33 ) Ha trabaja(;lo en el sectgr de la seguridad toda
o su vida, pero recientemente se ha
convertido en detective.
Detective toda su vida profesional, suele
4 Hombr 58 34 aparecer en la television y participa en una radio
e semanal
programa.
Estudid periodismo y luego criminologia. Se
considera a si misma una "periodista detective".
5 Mujer 50 3 La primera persona en producir informes para el
gremio y fundadora de la detective nacional
asociacion.

6 Mujer 59 55 Detective toda su vi.da prcl)f.esional y cop.ropietaria
de una conocida oficina de detectives
femeninos.

Ha trabajado toda su vida en marketing de
7 Mujer a4 ) inv.estigacién, pejro recie.ntemente se ha
convertido en detective. Es pionera en una nueva
forma de agencia de detectives como
"consultores de negocios".
Detective de toda la vida profesional y uno de los
mas conocidos en Espafa. Fue procesada por la
8 Mujer 58 34 policia debido a algunos escandalos politicos con
politicos de alto nivel. Todo
termind de resolverse.
Detective toda su vida profesional. Muy famoso

9 Hombr 55 30 en EspaTﬁa Pf)r su compromiso cpn Iqs medios de

o comunicacion (tv, radio) y propietario de una de
las mayores familias de detectives
la compaiiia de detectives.
Detective toda su vida profesional. Un
10 Hombr 50 34 detective muy famoso y experimentado.
e Aparece en muchas televisiones
y tiene una reputacion internacional.




APENDICE 4: FORMULARIQAREENTIMIENTO

¢, Cuanto, Sherlock? Desenredar el mecanismo de precios con un marco de

valoracion monetaria
Nombre del investigador

Departamento de Sociologia, LSE

Informacion para los participantes

Gracias por considerar la posibilidad de participar en este estudio, que tendrd lugar de mayo a agosto. Esta
hoja informativa describe el propdsito del estudio y proporciona una descripcién de su participacién y sus
derechos como participante, si acepta participar.

1. ¢ De qué se trata la investigacion?

Los precios no han sido muy investigados por los sociélogos, sin embargo son una parte crucial de nuestra
vida cotidiana. Con el fin de mejorar nuestra comprensidn socioldgica de ellos, esta investigacion pretende
analizar el mecanismo de fijacién de precios de los detectives privados combinando la sociologia de la
valoracion y la sociologia del dinero. En esta investigacion, utilizaré métodos de investigacion cualitativa
entrevistando a detectives privados espafioles y utilizando una encuesta online.

2. ¢, Tengo que partipar?

Depende de ti decidir si participards o no. No tienes que participar si no quieres. Si decides participar, te
pediré que firmes un formulario de consentimiento que puedes firmar y devolver antes de la entrevista o
firmar en la reunién.

3. ¢, Cuabkera mi participacion?
Se le pedird que participe en una entrevista sobre su experiencia en la profesion. Deberia durar
aproximadamente entre 45 minutos y 1 hora.

4. ¢ Como me retiro del estudio?

Puede retirarse del estudio en cualquier momento sin tener que dar una razén. Si alguna pregunta durante
la entrevista le hace sentir incdmodo, no tiene que responderla. Retirarse del estudio no tendra ningun
efecto sobre usted. Si se retira del estudio no conservaremos la informacion que ha dado hasta ahora, a
menos que esté contento de que lo hagamos.

5. ¢ Para qué se utilizar4 mi informacién?
Utilizaré la informacidn recogida para un proyecto de investigacion y una tesis de maestria.

6. ¢, Mi participacion y mis datos seran confidenciales? ¢, Sera anénimo?

Los registros de este estudio se mantendran tan confidenciales como sea posible. Sélo mi supervisor y yo
tendremos acceso a los archivos y a las cintas de audio. Sus datos serdn anénimos, su nombre no se utilizara
en ningun informe o publicacién resultante del estudio. > Todos los archivos digitales, transcripciones y
resimenes recibiran cédigos



mailto:research.ethics@lse.ac.uk
mailto:research.ethics@lse.ac.uk

% Hay algunas circunstancias en las que usted puede - con su acuerdo - nombrar a sus participantes en su
investigacidn; sin embargo, se debe tener cuidado, y se le aconseja que discuta esto con su supervisor o con el CEl a
través de


mailto:research.ethics@lse.ac.uk
mailto:research.ethics@lse.ac.uk

y almacenados separadamente de cualquier nombre u otra identificacion directa de los participantes.
Cualquier copia impresa de la informacion de la investigacion se mantendra en archivos cerrados en todo
momento.

Limites de la confidencialidad: leonfidencialidad se mantendra en la medida de lo posible, a menos que
nos diga algo que implique que usted o alguien que usted mencione pueda estar en peligro significativo de
sufrir un dafio y no pueda actuar por si mismo; en este caso, es posible que tengamos que informar de ello a
los organismos pertinentes, pero lo discutiremos con usted primero.

8. ¢ Quién ha revisado este estudio?
Este estudio se ha sometido a un examen ético de conformidad con la politica y el procedimiento de ética de la
investigacion de la LSE. *

9. Proteccion de datos Aviso de privacidad

La Politica de Privacidad de la |Investigacion de la LSE se puede encontrar en:
https://info.lse.ac.uk/staff/divisions/Secretarys- Division/Assets/Documents/Information-Records-
Management/Privacy-Notice-for-Research-v1.1.pdf

La base juridica utilizada para procesar sus datos personales seran los intereses legitimos. La base juridica
utilizada para procesar datos personales de categoria especial (por ejemplo, datos que revelen el origen
racial o étnico, opiniones politicas, creencias religiosas o filosdéficas, afiliacion sindical, salud, vida sexual u
orientacién sexual, datos genéticos o biométricos) sera para fines de investigacidn cientifica e histdrica o
estadistica.

Para solicitar una copia de los datos que se tienen sobre usted, por favor contacte con: glpd.info.rights@Ise.ac.uk

10. ¢ Qué pasa si tengo una pregunta o una queja?

Si tiene alguna pregunta con respecto a este estudio, por favor contacte al investigador, en...

Si tiene alguna preocupacién o queja sobre la realizaciéon de esta investigacidn, por favor contacte con el
Director de Gobierno de Investigacién de la LSE a través de research.ethics@Ise.ac.uk.

Si esta feliz de participar en este estudio, por favor firme la hoja de consentimiento adjunta.

innovacién/investigacion/ética de la



mailto:glpd.info.rights@lse.ac.uk
mailto:research.ethics@lse.ac.uk

4Larevisién ética de la investigacién debe ser completada y aprobada antes de emprender cualquier recopilacidn de

datos. Los detalles de la Politica y Procedimiento de Etica de la Investigacion de la LSE se pueden encontrar en: h
ttps://info.lse.ac.uk/staff/divisions/research-and-

innovacién/investigacion/ética de la




FORMULARIO DE CONSENTIMIENTO

¢, Cuanto Sherlock? Desenredando el mecanismo de precios con un marco de valorawdnetaria.

[Nombre del investigador]

LA PARTICIPACION EN ESTE ESTUDIO DE INVESTIGACION ES VOLUNTARIA

He leido y comprendido la informacion del estudio con fecha de [DD/MM/YY], o me la Si/NO
han leido. He podido hacer preguntas sobre el estudio y mis preguntas han sido
respondidas a mi satisfaccion.

Consiento voluntariamente en participar en este estudio y entiendo que puedo negarme Si/NO
a responder preguntas y que puedo retirarme del estudio en cualquier momento hasta el
XXX, sin tener que dar una razon.

Estoy de acuerdo con que la entrevista sea grabada en audio Si/NO
Estoy de acuerdo en mantener la confidencialidad de los debates de los grupos de Si/NO
discusion

Entiendo que la informacion que proporcione sera utilizada para mi tesisy que la Si/NO
informacién sera anénima.

Estoy de acuerdo en que mi informacion (andnima) puede ser citada en los resultados de Si/NO
la investigacion.

Estoy de acuerdo en que mi nombre real puede ser usado para las citas. Si/NO
Estoy de acuerdo con los derechos de autor conjuntos de [especificar los datos] a Si/NO
[nombre del investigador].

Entiendo que cualquier informacidon personal que pueda identificarme, como mi nombre, Si/NO

direccion, se mantendra confidencial y no se compartira con nadie.

Doy permiso para que la informacién (anénima) que proporciono sea depositada en un Si/NO
archivo de datos para que pueda ser utilizada para futuras investigaciones.

Por favor, conserve una copia de este formulario de consentimiento.

Nombre del participante:

Firma: Fecha

Nombre del entrevistador:

Firma: Fecha

Para informacion, por favor contacte:




APENDICE BESPUESTA A LA ENCUESTA SOBRE LAS RAZONES DE LA VARIACION DE LOS PRECIOS

¢En qué circunstancias variarias el precio?

De acuerdo con la complejidad y la peligrosidad |
de... Debido a la situacién financiera de mi I E—
cliente I
El cliente es mi amigo. mam
El cliente es mi familia.
Es un favor a un colega, asi que le ofrezcoun...

No hay ninguna razén especial  ———————

0 20 40 60 80 100 120 140 160



42.

APENDICE BRANSCRIPCIONES EN INGLES Y CODIGO DE ANALISIS TEMATICO EN FORMACION

Entrevista 1:

Profesor de investigacion privada en la Universidad de Mdlaga y detective privado

Seccion 1: Vision general

34.

35.
36.

37.

38.

39.

40.

41.

¢ Sexoledad?

60 afios de edad

Familia

¢, Cuanto tiempo lleva trabajando como detective privado?

Desde los 23 afios estudid - toda su vida. 40 afios.

¢ Has trabajado en algo mas antes?

Algunos trabajos como el que tengo ahora, pero no siempre de detective privado.

¢, Qué estudié para ser detective?

En la complutense, el curso puente de la licenciatura en la complutense.

¢En qué colegio y universidad estudiaste?

Escuelas en Mdlaga, escuelas de hijos de militares.

¢,Como es que decidiste ser detective?

Queria serlo toda mi vida. Padre militar, soy una persona muy curiosa. Preocupado, inquieto por la profesion. Deseando
que hubiera una manera de convertirse en detective. Una vez terminado el cou, la selectividad no tenia forma de hacerlo a
menos que tuvieras conexiones en la subdelegacidn del gobierno. Entonces estudié derecho y ya vi que habia acceso a la
profesion y me fui a Madrid. Estudié en Madrid. Una vocacion desde muy joven.

Una persona inquieta tenia dos opciones: la policia o el estudio, pero no me gusta nada la policia, hay que seguir 6rdenes y
preocupaciones. Yo queria una profesion liberal e independiente. No quiero un jefe. En toda mi vida he trabajado para un
ser humano.

¢Alguna vez has pensado en cambiar de carrera?

No, en absoluto. Estoy totalmente dedicado a la accion.

43.

¢Alguien de su fartia trabaja en un area relacionada?
Nadie, cada hermano tiene algo diferente.
Si nacieras de nuevo, ¢ elegirias esta profesion de nuevo?

Seccién 2: Identidad

44,

45.

46.

47.

48.

49.

50.

¢, Coémo te describirias a ti mismo?

Este es duro... una persona independiente, que no tiene jefes y que sélo depende de si mismo.

¢, Como describiria a un detective ideal?

Un detective ideal no deberia tener ninguna ideologia. Tiene su autonomia y libertad, pero hay demasiado apego politico en
muchos detectives ....que no tengo... hay muchos profesionales que querian ser policias, militares y con

la frustracién llegd a esto. Hay demasiada ideologia en esta profesion. Al eliminar la ideologia, el detective ideal es

...en posicion vertical.

¢Consideraria que otros detectives son similares a usted?

No tengo muchos contactos con el mundo de la profesidn, no estoy asociado a ninguna organizacion. No sé si hay gente
que se parece a mi. Soy profesor y veo algunos estudiantes que se parecen a mi, que ha hecho el master de detective y
encuentro muchos puntos en comun conmigo, pero realmente no conozco a nadie. Soy un profesional diferente.

¢ Qué te diferencia de la policia publica? ¢Legalmente y quizds en cuanto a la personalidad?

Estdn sujetos a una jerarquia y a directrices que los guian, trabajan en una esfera publica criminal y los detectives tienen
otro alcance.

¢ Sueles vestirte de una manera especifica cuando vas a la oficina? ¢ O cuando trabaja en la calle?

Como le digo a mis estudiantes, tienes que mezclarte con el entorno. Si vas a la playa tienes que ir vestido asi, si vas a un
lugar elegante entonces tienes que ir vestido de forma elegante. Tenemos que ir de acuerdo a las circunstancias.

¢ Hay algun simbolo con el que pueda vincular su profesion?

No que yo sepa.

¢, Qué imagen cree que representa mejor su profesion?

No es el primero porque esta muy asociado con el trabajo de oficina. El segundo es la organizacién y la organizacion es
vital. La tercera no la entiendo muy bien pero la segunda me gusta mas.



Seccion 3: Relaciones

1. ¢Algun detective es tu mejor amigo?
No ....
2. ¢Sueles salir con ellos? ¢ Almuerzo? ¢ La cena? ¢ Los fines de semana?
No mucho para ser honesto.
3. ¢lInteractliaa través de las redes sociales, WhatsApp de forma continua?
No mucho para ser honesto. Estoy en algunos grupos de WhatsApp, pero no hay mucha interaccién. A veces algunos que
no tienen tanta experiencia piden ayuda y yo les ayudo. Por supuesto que tengo contacto con my students tengo que
hablar con mis estudiantes.
Casi todos los que desde 2009 empiezan a trabajar como detectives en esta ciudad han sido mis estudiantes. Hablamos,
pero todo en un tono profesional.
4. ¢ Hablas de asuntos personales con uno de tus amigos detectives?
No, en absoluto.
5. ¢Habla de temas profesimles o a menudo pide consejo a otros colegas?
No really ....puede sonar mal, pero no lo hago. He tenido que mirar dentro de mi, pero aconsejar a otras personas no lo necesito.
6. ¢Asisten a muchas conferencias o eventos juntos?
En realidad no. Asisti a una conferencia hace mucho tiempo, pero vi que no era algo para mi. Soy muy independiente y
no me sentia representado con lo que estaba pasando alli, asi que decidi dejar de estar inscrito en la asociacion y dejé de
ir a esos sitios. No estoy en contra, es mas bien a favor de que socialicen, pero no estoy a favor personalmente.
Todo lo que oi y vi... no sé qué fue exactamente, pero pude sentir algo. Hay una importante
carga ideoldgica, y por cualquier razon especifica, pero no quiero estar vinculado a ninguna ideologia.
7. ¢Hace algun trabajo proporcionado por otros colegas?
Si, por supuesto, mucho. Lievo muchos afios en el trabajo y hay profesionales de Madrid, Barcelona de otros lugares y
todos colaboran. Si tengo que hacer algo en otro lugar y no puedo ir alli, entonces pregunto.
8. ¢Cobrarias por estos trabajos de forma diferente?
Si, hay un precio especifico para esos trabajos.
9. ¢Haces trabajos como favores para otros colegas? ¢,O para pagar deudas?
No tengo deudas con nadie. Todo debe ser saldado en este momento, no debes deber nada a nadie y yo estoy
muy claro sobre eso.
Podria hacer favores a los que no tienen tanta experiencia y también con los clientes finales. Si hay clientes que no pueden
pagar, tenemos que ayudarles. Pero las deudas nunca, creo que hay que hacer todo con prestigio y pagarlas.

Seccién 4: Precios

1. ¢@mo decides el precio de tu investigacion?
En el afno 1987, fui al ultimo congreso. En este congreso se fijaron unos precios minimos que estaban en pesetas mm 7000.
Esto seria unos 42 euros. jEstamos hablando de 1987!
Hoy en dia hay muchos profesionales que cobran bastante menos, tienen precios por debajo de estos 42 euros. En 30 afios
not only have they not gone up that they have gone down.

| can cope with this and stay in the market... for a very obvious reason... | have been on the market for many years and |
already have a client portfolio. They are not exorbitant prices, but people admit them, and | tell you | have a very broad
and good client portfolio.

2. ¢En qué situaciones ajustarias los precios de tus trabajos?
Well...there are customers of stratospheric levels and they are very demanding people. These people have to be priced
according to how they are. Because when you find a customer like this, these guys who even have planes and helicopters...
if you tell him that you charge 40 euros, they will think you're a bad professional.

It's a curious thing. You always need to make sure you do a magnificent job. If a customer has worse economic situations, |
charge them less and actually these types of people are the ones who are the most worried and they want to make sure
they will pay you. These clients get very overwhelmed and always tell you “look | pay you this small amount every week”.

In many cases these people are those who “se quitan de comer”, and of course you don’t want this to happen... you know
they are really struggling and sacrificing... and of course you're not going to tell them that you do it for free either since it
seems you are dishonoring/humiliating them. If you can do your job in a way to make them pay less but still you do a good
job and your client is happy, then you need to do so.



3. Would you give higher or lower prices to a customer dependingtloeir economiccircumstances?

4. Utiliza los precios de otros colegas como punto de referencia?
No, not at all. | can't even say what other people charge. Sometimes my students ask me and | do tell them what | charge
and advise them a little, but | don’t know about other colleagues.

5. ¢Cdmo cree que han cambiado los precios en los Ultimos afios? (@us@navirus)
My life to be honest has not changed anything, at all, zero. For many people, life has been paralyzed, but not for me. In the
year 87 they put minimum prices, about 42 years... It will be 30 years ....But in Malaga you still have these prices and they
have not changed...

6. Differences
There's an abysmal difference. | am a teacher since 2009....and around an 80% or even more are sufficiently prepared for
this. Neither in knowledge, nor motivation nor attitude. It's something else. People of my day have a different point of view
and people today come with another background of knowledge.
When | was 23 years old, | was just as knowledgeable as | am now. | was a person who was worth on my own, | had no help
from anyone... today many professionals do not have a vocation and are driven by an economic vocation.
They think it's going to be an easy job, and with money, but the reality is that it is not possible. | let myself get carried away
by my soul. Without a vocation there is no human way to carry this profession. Without that vocation then jobs go wrong
... and there are many detectives doomed to failure.
You have to have a specific kind of mood and it can't just be the money. We are not like a taxi driver who puts the meter
on and goes to work. Attitude, encouragement, passion is essential for success. Then there's the money. But if you're just
guided by the money... a good job is done when inside the soul you want not because the soul guides you to have more
money.

Observations:

Son of military, old "school" of detectives. He took the bridge course. Few customers, but a lot of money. A lone wolf inside the herd.
Is it considered different —is it? He doesn't trust the new generation much.

Interview 2:

Section 1: General information

1

n

¢ Sexoledad?

63 years old

Familia

¢ Cuanto tiempo lleva trabajando como detective privado?

Since '81

¢ Has trabajado en algo méas antes?

| sold cars — I made loads of money selling cars. Especially the second-hand ones! I've paused in between and done jobs,
but always to something realted.

¢ Qué estudio para ser detective?

| did what had to be done, apprenticeship, learning next to a professional. Then | saw that | could do a course and | did the
course and | took the second-best grade an 8.4

¢En qué colegio y universidad estudiaste?

San José de Calasanz and Alcala de henares University

¢, Como es que decidiste ser detective?

Well, the books of ... and the movies of. That mystery, that passion, that way of life. You have to be a pleasure-seeking
(vividor).

¢Alguna vez has pensado en cambiar derera?

Look, I've done interviews and I've never been asked this! No no, what would | be if | wasn't a detective? | can't do
anything! | see people picking up boxes and | say uff that pain! No no, I've never thought about it.

¢Alguien de su familia tradga en un area relacionada?



10.

No, mother died when | was 13 and my father went blind. Some friends are guardia civiles, but nothing in the realm. Some
security, but not really anyone.

Si nacieras de nuevo, ¢ elegirias esta profesion de nuevo?

Of course, but I'd change a lot of things and start sooner. I'd do things differently. I'd correct some things I've done; |
would change them.

Seccién 2: Identidad

11.

12.

13.

14.

15.

16.

17.

¢, Cémo te describirias a ti mismo?

A living, free and passionate about work and who likes women. Curious, observer.

¢, Coémo describiria un detective ideal?

Observer, who drinks good alcohol, a good whiskey and connoisseur. Like the character in the book (search for book).

¢, Consideraria que otros detectives son similares a usted?

Some are, but few... some of them look alike, but nowadays there is nothing so similar. They don't know anything, and you
can't go on like that. The profession has been lost a lot, so | don't go to many congresses anymore!

They only listen when there is interest, when there is a politician or interest behind. If they don't listen and want to shut us
up like the new law, they give you which gives you a “private security” card. We're not private security, we're detectives. |
used to be very proud and you were very glamorous to be a detective. You'd go to the places and everyone was talkingto
you, they invited you, they wanted to hear from you, be your friend, but now they're hiding!

Now sometimes I'm even ashamed to say I'm a detective! Anyone can receive this card and become a detective and earn
some money. But no, no, that's not being a detective!

The university, the degrees all that is a lie, it's a fake factory of diplomas! Now you pay extra and get an extra title! What's
that? The detective profession is learned as a trade, working hand by hand beside an experienced detective and spending
hours and hours.

Is it like the story | had with a guardia civil who asked me: who is a criminologist? And | was like: someone who studies?
Someone who is multifaceted? He told me someone who lives off criminology!

Now any university does degrees, even distance degrees! That's not being a detective!
¢, Qué te diferencia de la policia publica? ¢ Legalmente y quizas en cuanto a la personalidad?

Absolutely everything! A lot, very much - if they go and ask for issues, they reject them according to what the law says. They
tell you the penal code says blablabla and then they do nothing except when they get a tip.

Sometimes some customers come with cases because they are fed up of asking the police and most times these cases end
up being ignored. Sometimes | receive kidnappings and | must do something. That's the nature of the detective. | don't
wonder if | can, or | look at the codes and look for excuses. Something inside me tells me to do it!

¢ Sueles vestirte de una manera especifica cuando vas a la oficina? ¢ O cuando trabaja en la calle?

Yes, depending on the environment. | always dress according to the environment.

¢ Hay algun simbolo con el que pueda vincular su profesion?

(you don't understand question, everyone gets nervous.) Before | answer | have to clarify... picture? And it says if good
book... > curious, can it be because it is linked to an ideology?

¢ Qué imagen cree que representa mejor su profesion?

B —aresearch cork.

Seccion 3: Relaciones

18.

19.

20.

¢Algun detective es tu mejor amigo?

Friends yes, but not always. Some five or four, but well it also depends on the moment.

¢ Sueles salir conlles? ¢ Almuerzo? ¢ La cena? ¢ Los fines de semana?

If sometimes, but not much since here in Santander there is not much. Sometimes with the people of Mallorca, but
mostly | go once a year to Barcelona. For eight years. To the “calcotada” and there we do meet. It's a private event. We
meet a few, talk and tell each other things about the profession. And that fills you up, sharing moments and ideas.
¢lInteractla a través de las redes sociales, WhatsApp de forma continua?



22.

21.

23.

24.

25.

26.

27.

28.

29.
30.

31.

32.
33.

Me if very much... we have a WhatsApp group where we talk about some things. But they kick me out of all of them! Haha
just like Facebook, | have several Facebooks and they're kicking me out for what | say! But yes, we have several groups
where we share many things.

¢Hablas de asuntos personales con uno de tus amigdsatizes?

Yes, of course, it's inevitable! Of course, of course!

¢, Habla de temas profesionales o a menudo pide consejo a otros colegas?

If you always advice. That's critical, helping each other. Very fundamental.

¢Asisten a muchas conferencias o eventostos?

Stop attending years ago because there's so much nonsense. | don't like that atmosphere much anymore and the times
I've gone they get scared when they listen to me but once everything is over, they sneak into the bathroom telling me that
very well said!

| tell them the profession is missing out! These new rules that with the title you can be a detective! Everything's missing!
And that's not it, we have to stand up and part of the problem is us. That we have allowed this to happen, with these new
laws and facilities!

¢ Hace algun trabajo proporcionado por otros colegas?

Yes, it's very common. Depends on where you are, but you usually send jobs to each other.

¢, Cobrarias por estos trabajos de forma diferente?

Yes of course. They are charged differently, after all, both of you have to eat so you need to share the price.

6- Do you do jobs as favors for other colleaguesRto-pay-effdebts?

Yes, | do favours, but sometimes other people do not consider them as favours and don’t plan on returning the favour. If |
can help, | will do so, maybe not a full job, but you help them finding things.

Seccién 4: Precios

¢ Cémo decides el precio de tu investigacion?
Well we have the price report the adpde in 1987 where they specified the price at around 40 euros per hour and | sometimes
use it as a reference, but it depends since now | just accept investigations which | find interesting. | can charge 600 euros a
day, or 60 euros an hour. It depends on how many people work on it or the type of work.

¢ En qué situacionegjustarias los precios de tus trabajos?

Well, that's the first thing you notice when you talk to the client, you notice the baggage and from there you decide. You see
what you can or can't price. | already say 15000 euros and 12,000 in advance and if you don't want then goodbye. You have
to be firm, and | always ask in advance. Sometimes customers can cheat on you, even sometimes some colleagues have
cheated.
9- Would yougiv A
¢ Utiliza los precios de otros colegas como punto de referencia?

As an example, but not a reference. If | see that they are charging 80 for a specific job then | know | can charge that or even
more. But not as a reference!

¢, Como cree que han cambiado logepios en los Ultimos afios? (crisis, coronavirus)

Well, not much, I'm telling you, they tried to fix, the prices in the 1987. The cause was not the crisis, but rather the guild
itself!

Now the young people come out and charge at 10 an hour! And so it can't be. They stay a few years and disappear. But if
you can charge whatever, as they call it the "free market" then they discredit the profession.

You can't have young guys who set up their own small business, at their mother's house, with a second-hand camera and
their sister's computer! They do make a webpage that freaks you out, but of course that's not a detective! A detective has
elegance, drinks a good whiskey and knows how to live. You don't charge 10 euros an hour.

Like the problem of mutuas — | get examples of people working at 10 euros an hour for many mutuas! Of course, they
laugh later! They even make discounts!

Obstaclesvomen?



Not in our profession! None at all! You only have one disadvantage: women have more trouble pissing in the car during
surveillance, but they don't... Not at all. There's a lot of female detectives! What's more, there's been a lifetime and
sometimes they have more qualities than we do! There's a lot of women!

34. ldeology

Observations:

Up to 600 euros a day! About 70 euros an hour

The problem has been the guild

New laws — big difference between the detectives before and those of now!

The whiksey, the women. A lifer, but lonely!

They stay with you or little and then assemble their own empresita

You have to observe, analyze, better than a psychologist

Prices — you don't have to lose your dignity. I've never haggled. Always with dignity that is the most important thing and you have to
know how much you can charge, that shows.

Shall | melt the apde?

Not aware of lack of female detectives

Very critical with new generation, but after all he learned as "apprentice, auxiliary" and then made bridge course... criticizes that
today all universities offer "title". The guild itself is carrying the profession — a little fanciful and fantastic and above all a lifer and
sexist. Good detective.

Interview 3:

Detectives in Alicante, but works a lot in Madrid

Seccién 1: Visién general

1

¢ Sexoledad?
33 Years, the age of Christ
¢ Cuanto tiempo lleva trabajando como detective privado?
Not much just a year and six months
¢ Has trabajado en algo méas antes?
Security, private security eh operations...
¢, Qué estudié para ser detective?
A non-regulated training course that is of the ministry of the interior of 180 credits which is considered a diploma. If not you
can study criminology or the famous...what used to be a “cycle” within the university but well anyway a “diplomatura”. There
are 3 years of criminology and then the last year you can make public, or private detective or some justice.
Where
University of Miguel Hernandez through the crimina center. Crimina is the center that exploits it and which is supported by
Miguel Hernandez university because it is required by the law. | went to the school called angels in Alicante and | have also
been in St. John Christ peace and Llois high school.
¢ Como es que decidiste ser detective?
Well my main hobby and my training activities and my field of work is after all related to the world of security. So being a
private detective is related to the world of security, it is one more branch which | have obtained after some training and right
now | am exploiting it.
¢Alguna vez has pensado en cambiar de carrera?
No... although covid has been a turning point, but of course, although | can practice in any area of the world of security:
private, teaching or operational.



Maybe related to investigation but not detective.... but | would change to other areas of security such as intelligence or
operatives. This is the advantage of being so multifaceted. You can choose among several alternatives, but always inside the
security world.

8. ¢Alguien de su familia trabaja en un érea relacionada?
Security? In public or private security? In public well... | have a brother who is a firefighter, but | have no connections...well |
have a cousin who is a Guardia Civil, but he is a cousin... he's my cousin's husband... | don't know if it that counts. There is
no reason that has made me be represented by them, because | will do myself. | think I've been more always seeking out
for justice in that regard.

9. Si nacieras de nuevo, ¢ elegirias esta profesion de nuevo?
| don't know maybe we'd have to take a second chance for other things and see what else there is in life...answering with
coherence and logic... but | think | don't know. | would have tried other alternatives as well, but | think I still like thearea.

Seccion 2: Identidad

10. ¢ Como te describirias a ti mismo?
Geek [laughs] how | would describe myself? | am answering myself with the same question to keep thinking eh good... if it
has to be related to this area...well | am a freak then...

I'm lucky enough that I'm still studying, | keep training myself. The 80 per cent is self-taught and the rest are non-regulated
workshops and other are quasi regulated because they are associated to university departments.

We could say that being a freak and a passionate makes me stand out in the profession. Then | am stubborn, persevering,
positive, assertive, problem-solver which probably comes from the realm of security.

| am a very empathetic person who also rather...I don't know if I'm talking responsibility and answering to your question or
| am going to far....

52y Qi &2 behBtruciuled intervie so you can answer whatever you want. I'm not looking for anything specific.
Everyone answers what they want.

Well, | really like to be wrong and learn from my mistakes... | like to be told good and bad things. | have the ability to
understand or position myself in the shoes of others and see the same situation with different prisms...I could tell you a lot
of things, but another thing is whether it is a true or a lie.

| am also sometimes a clumsy and a mess, but within my chaos ... it's not all positive... we like to always say the positive
things since the negative things are a bit ... but well within my chaos | also survive.

11. How would youdescribe an idealetective?
uffff.... here | am gonna exaggerate a bit...for me a private detective should be super diligent and observant... just like this
I'm going to answer part of myself.

I think he has to be a very qualified person but with formations that are extra, alien... that are not usually easily found such
as source management, nonverbal communication-type training, typologies, detection of lies. Apart of being trained in
surveillance and technical material such as cameras or knowledge of a processor all that kind of stuff... Uh... it has to be a
person who knows how to interview.... well you learn that in source management... not interrogations because we don't do,
but we do do interviews.

We are not psychologists and we can't say to the person being investigated “hey investigated fill in this survey to see how
you are” but we have to know how to draw patterns, know how to persuade that person, get information...

I think an ideal detective has to be trained in all these kinds of cases. We are very hybrid... we work on several things while
other such as the state forces have everything much more departmentalized and structure for example law enforcement.

12. ¢Considearia que otros detectives son similares a usted?
No... and neither | look similar to them. | mean, in the end this is like everything isn't it? Each person has his own fatherand
his mother, but | firmly believe... | am also convinced... that the guild has mutated many years ago and the guild core
components | think are far from changing and visioning the new future.



13.

14.

15.

16.

I'm going to make it easier for you, you're in London for example, there the ability of the state to provide students benefit is
very important when it comes to their people studying such as with cybersecurity... Cyber... (whatever you want to name
with this prefix) and the culture there or even the American.. it is very important because in the end they are bringing things
towards their nations and in order to do this you need tools and culture. Spain is a long way from having a strong security
culture.

I think I am referring more to the “intelligence brand” side or the “nation of a brand”. In Spain the brand is still a very new
concept not like in countries such as France. France has been an economic intelligence for many years because it is important
that a detective knows how to deal with such tools and that the training is arduous, is supported by a state entity. We have
no tools for students. and it could be very interesting and important for the empowerment of a country's brand.

When working with certain companies it is good to know what data to provide them, what kind of companies are valid...apart
from these basic things you have to master what is legal and all this kind of terminologies... that you can offer these services
to companies in your own nation and you don't have to hire companies from other nations or even if it's based in Spain
behind there is a foreign component.

As an example, imagine a company whose job is obtaining information for companies and then you find it the people
controlling this company is actually people working for the MI5 or the CIA. It is very good that these people have very well
baggage but maybe it would be better if we would use our own national people.

¢, Qué te diferencia de la picia publica? ¢Legalmente y quizas en cuanto a la personalidad?

Legally and as a personality.... Uh... legally of course we cannot work in many areas specially the civil law as a procedural
guarantee. There are some nuances because you can actually touch the criminal realm... you can investigate a crime until it
is discovered as a crime... but until it is discovered that it is a crime it is not a crime, so you can investigate it.

In the criminal sphere the police have a broader scope but in the civil sphere it is us who have a larger scope. | always say
that the key difference really between them and us... is that they have more compartmentalized everything...we could maybe
be considered slightly similar to the investigative police or guardia civil. Although the investigative police have jurisdiction in
judicial aspects such as terrorism issues, but we are hybrids in that sense... we can work on the information department or
judicialization... the judicial police are going to die in a professional way of speaking We won’t. Maybe yes and maybe not.

So | think it has similarities, but they have it more compartmentalized since it is more regulated and those that are dedicated
to “policia jurada”, well there are several of them such as surveillance and in that sense we can do everything while they are
very specialized in a specific task.

The biggest difference is legislation because in the end as a sate representant they represent the citizens’ rights while we go
as third parties so we cannot be representatives of these rights under any convention.

¢ Sueles vestirte de una manera especifica cuando vas a la oficina? ¢ O cuando trabaja en la calle?

| try to mimic myself...as you can see right now... but it depends on the moment and on where | go, but well I'm one of those
who have clothes in the trunk. You have to change, mimic putting clothes in the trunk that is required inside the operating
device.

¢ Hay algun simbolo con el que pueda vincular su profesion?
any symbols? Could you be a little more specific?

some diawing... Object?

Well, look at my profile picture... something maybe about Spiderman like the cartoon. It's perfect... You've made me think...
and maybe that's the intuition of why | chose that profile picture. | am speaking about the movie where they all come from
different eras, right? In this case | have the profile picture from the year 1900...but the action is placed in a more modern
time than it is... the detective's activity in Spain is old, but we are in a modern era and we need to modernize the profession.

¢, Qué imagen cree que representa mejor su profesion?
| would like to understand the third picture [laughs]...are like a hierarchy mmm three prizes the first, second and third but
what about the first picture? Is it a meeting?
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what your imagination sees... | can't influence.
Well then it is clear that image b. The third seems more like competitiveness which can also be said to be true.

I like it, but as long as it refers to competitiveness. If you see it from the point of view of improving your quality to be hired,
then maybe this one also. | work a lot with collaborations which is actually 98% of my jobs. | think the b is already past and
the “a” I think is more kind of management. Let's leave it in c... because | think | could give it a simile for my point of view
of improving quality.

Seccion 3: Relaciones

10.

11.

12.

13.

14.

16.

17.

18.

¢Algln detective es tu mejor amigo?

No... they are my work colleagues...

¢ Sueles salir con ellos? ¢ Almuerzo? ¢ La cena? ¢ Los fines de semana?

No.. here in Madrid we organize meetups. If that's good enough for you. In Madrid we do meet, but we usually don’t
collaborate with each other. Sometimes, but we're not people we pull at each other. My people are different and then
these people | meet are others, but they are not my best friends...| don't tell them my secrets.

¢lInteractla a través de las redes sociales, WhatsApp de forma continua?

Laughter... Yes... | have six telegram channels. 3 of them are in intelligence, then another one is a general group and then |
have created a specific group for professional detectives, beacons and sentences. Then | also have my own WhatsApp
group. I'm very active in social media!

¢, Hablas de asuntos personales con uno de tus amigos detectives?

To a very low extent... but it's inevitable because you sometimes spend many hours together, so you share some small
things. | come from the security world, so | am much more wary of my information.

¢ Habla de temas profesionales o a menudo pide consejo a otros colegas?

Of course. It's enriching to see other points of view

¢Asisten a muchas conferencias o eventos juntos?

many? we have few

well, do you attend some congresses?

Yes! I'm everywhere

¢Hace algun trabajo proporcionado por otros colegas?
I've already told you... 98% is collaborative
¢ Cobrarias por estos trabajos de forma diferente?
Yes... of course every office is a different world and there are different prices. Well there's something more or less similar,
but this is free competition, after all.
¢ Haces trabajos como favores para otros colegas? ¢ O para pagar deudas?
0... uh.. I would rephrase that question. Do you do favors?

| would say yes | do favours but not “jobs”. One thing is a favour and another thing a “job”, a monetary exchange. A favour
is like finding some small information but the moment it becomes a “contraprestacion” (monetary exchange) then no.

Seccion 4: Precios

7.

9.
10.

¢, Como decides el precio de tu investigacion?

You analyse the market and in the end the experience gives you clues about how the system is working and you see how
people and colleagues are working... then it will all depend on the type of work. If you require that the job goes through
different cannons, then this will be priced differently. It won’t be paid as something ordinary.

¢En qué situaciones ajustarias los precios de tus trabajos?

It should be like this... the capacity of a company is not the same as that of a normal citizen... | think that's important
because.... the services you provide to a company requires a way of working than that required by a different citizen... it's
not the same as what an individual citizen asks for... it's my opinion.

Would you give higher or lower prices to a customer depending on their econaitumstances?

¢ Utiliza los precios de otros colegas como punto de referencia?



I think | would say yes... because in the end we are all human beings... no matter what you do, | don't think there are
colleagues who charge 300 euros an hour... and if there was, | would have already copied them!

I think by logic you need to do so.... you observe other prices and then you somehow adapt to the market... | don't think
you say look I'm going to adapt it and I'm going to put 60 euros an hour.... even if you don't do it on purpose to copy you
end up in the market and you end up competing... in the end you have to look at the prices of others and compete.

11. ¢Como cree que han cambiado los precios en los Ultimos afios? (crisis, coronavirus)
| don't know... perhaps in the pandemic... maybe some colleagues have been affected but not in my case...

12. New olddifference
Well....I would say there is a difference... our older generations struggled more at the beginning. Nowadays we all have
much more information available and in the end that is understood as power. However, after some time you face reality and
come back to earth.
More than difference | see a complement... it's very good... besides, I'm reflected in the past... our parents, our grandparents
lived in worse conditions that will be more complicated than those of now and perhaps that is a very good contribution.
Of course, this question is a bit complicated because it is not the same the person who comes young and gets in that those
of us who have been working for a long or time and we know how the situation is. If you've been in labour world for years
and you've been surviving alone for many years it is different than if you just finish university. Maybe this could be a bit
similar to the previous detectives who worked really hard to survive. The ones that come out straight from university like
yourself you think you are gonna “eat” the world but then you eventually face reality.

13. Obstacles
| don't think so... and if there is, we need to ger rid of them.
because nothing I'm done
Well, what did you think was wrong? Not bad?
Very well!
a different way?
if each person answers differently.
Well | think it's not a guild where you should be closed minded, but you still get very surprised and you find people with a
very closed mind. You have to be an open-minded person, there are some people who are more opened or other like me
who live in a bubble. You live in something that you enjoy and the professional and the personal spheres come together,
and | think it's important because there are people who are closed in person and open at work. For example, everything
I've acquired in my professional life I've tried to apply to improve myself and exploit myself in the personal realm.
Observations:
Young boy, not so much passion for detective. More passion for private security and cyber intelligence. You don't seem to
know much about the "ball" of the "dinosaurs." A lonely young wolf.

Interview 4:

Seccién 1: Visién general

1.

¢ Sexoledad?

58 Years old

¢, Cuénto tiempo lleva trabajando como detective privado?

34 Years

¢ Has trabajado en algo méas antes?

| was assistant of a commercial reporting agency that was roughly a similar thing to private research but only in the
commercial field. At that time there were either commercial or private researchers. | started in an office a year earlier, so |
started studying for detective and therefore | have been 34 or 35 years a private detective



¢, Qué estudié para ser detective?

| studied 3 years of criminology diploma in Valencia and a specialization course in Alicante so 4 years.

Where

In the university of Valencia. The university diploma of criminologist which was known before as the literary university. Then
| did the specialization course in Alicante in the law faculty which was associated to the Complutense University of Madrid.
¢,Como es queatidiste ser detective?

| was making oppositions to the civil guard, to the army but | never managed to get into. Then | realized | had lost 3 years of
time of study and people told me there was another possible exit that could be similar and faster. There was a big demand
for private detectives, and it was a quick way of starting to make your own money. There was a lot of surveillance in Spain
and that was one of the motives that made me change my path. Apart that | was always intrigued by the investigator’s world.
¢Alguna vez has pensado en cambiar de carrera?

Not once | started doing this. Since then | devote my body and soul to this subject.

¢Alguien de su familia trabaja en un area relacionada?

No...not until now. There are possibilities since my eldest son has completed all private security studies, including private
detective... he has studied the three years and now is waiting to receive the right to work. He has the studies so he could
start tomorrow morning, but he needs to decide, and | don’t know if he will do it....

Siracieras-de-nueva—elegirtlas-estaprofesidon-de-ndevo?

Seccién 2: Identidad

10.

11.

12.

¢, Cémo te describirias a ti mismo?

Well just like everything I've been saying so far... Restless... in the cultural case even if it seems pedantic but probably, | am
one of the most and best educated detectives in Spain. There are few detectives who have my academic level...who have
two high education degree...probably there is just 10 of them in Spain...who is detective and lawyer with the state exam
passed probably there is six or seven...and who is a university professor around half a dozen...

In short, the cultural baggage that | have is very important. The other characteristics whoever knows me knows them... ability
to work, endurance, patience, deduction. Some of these capabilities are developed and learnt with time. Some people are
not born with inductive or deductive capacity, but it develops. For example, my brother didn't want to be a detective and
became an engineer. He would have never coped with my kind of life. There is no week that | do not wake up every day at a
different time... | don't know what an alarm clock set every day at 7 is. That is the whole thing that marks a civil worker...
they have an absolutely regulated life.

The ability to spend hours and hours in a vehicle, even nights and to do your needs in a vehicle... lots of people aren't used
to it... when you tell someone that you have to be in a car maybe 15 or 20 hours and you have to ...

It is also true that it is one of the professions with the highest dropout rate... in the first five years. There's a very important
reason. Right now, there are more than five thousand detectives with the license however only around 1000 are active. The
abandonment rate is very high. The first two years is very high.

¢, Como describiria a un detective ideal?

An ideal detective has to be a person with an important cultural base especially in the area of law, security, psychology,
criminology. In basically four branches and has to be a person with a lot of curiosity a lot of spirit of sacrifice, you have to be
willing to have no schedules... in other words...the antithesis of a civil servant.

You don't share days, share schedules, share sites... it's all a... absolute madness. It has to be a person with a lot of patience,
skills of inductive analysis, deductive, observation, and resilience...are pretty much the skills that a private detective must
have. You also need to be in a good physical form specially for coping with the long surveillance hours. It is said to be a liberal
profession because logically ehh you have to maintain yourself, not depend on third parties.

¢ Consideraria que otros detectives son similares a usted?

Well there are some... | am a very critical person and very criticized by many people. You can say there's a percentage of
people, maybe a 50 or 60 percent that is a detective as if he could be anything else... he has been working for say 20 or 30
years but has never stood out. He has just worked for others or has completed basic jobs.

There are a lot of detectives who can't become independent... they keep working for others as employees. This might
account for 60% of detectives. I'm not one of those. There is another 40 percent of people who have their office and have
achieved something in this profession, they have managed to have a name, live from this profession. Then there is say a 10
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14.

15.

percent who have managed to give a decent life to their children, good life, good schools that have managed to make a lot
of profits a then others who apart from this have a very high mediatization as Rafa Guerrero in Madrid eh... Colomar in
Barcelona, Pepe Pimentel.

There may be 10 percent of those such as Alberto Rosa, Manuel Rosa that have surpassed me in experience and they have
an established name in the profession. I'm included in that 10% and my colleagues include me like this...the profession is a
bit divided... demographics, sociology....

Without making any distinction between men and women. However, they started 25 years ago, but now they are almost
half. However, while in judiciary they reach very high levels the same doesn’t happen in our profession. Specially because it
is a very hard profession...it is difficult to balance it with children.

Most women | know...the toughest ones don’t have any children and are married to detectives. There are a high number of
divorces... similar to the police...these are profession where it is difficult to have a family.

¢, Qué te diferencia de la policia publica? ¢Legalmente y quizas en cuanto a la personalidad?
well we might look like maybe in some way... within the police logically it would be to the ununiformed police. The
investigation departments and judicial police.

The police have to investigate everything that comes in as a complaint, but they cannot investigate all private matters. While
we investigate all private matters... anything we receive and choose to do. The police have to investigate everything they
receive: a theft of a watch, a robbery... whatever the population wants. Private detectives can also investigate management
issues. Actually, the boundaries are very delimited.

The great conflict happens when detectives in Spain by law are prohibited crimes of public offence “delitos de oficio”, i.e. all
those crimes that the police or civil guard is investigating are prohibited by law. However, the reality is different. It isa rule
that contains the norm or law but the reality is different.

The police or civil guard does not investigate everything, there are many crimes that are filed... and then there are many
behaviors that we do not consider criminal and that we investigate and that at some point can into collision with the police.
However, there are usually no collisions.

When there is a serious issue you have to let it know... in principle if everyone stays on their side there should be no conflicts.
There might be confrontations when you dig into something and you don’t know the police is already investigating that. Or
vice versa.

For example, a detective cannot wake up one morning and decide he is gonna investigate a serial killer... because you can't...
there has to be a contract...someone who wants to have it investigated. Without contract a detective can't go out and tell
the first one to get off the bus that he is gonna investigate him. There has to be areason

¢ Sueles veste de una manera especifica cuando vas a la oficina? ¢ O cuando trabaja en la calle?

Dress? Well it is another thing that characterizes detectives. Lawyers all follow the same path, during the morning they go
to trials and dress up then in the afternoon they go to the office dressed in the same way. Detectives keep changing. | have
even got changed 3 times a day.

| already have my two or three garments ready for tomorrow... tomorrow I'm going to go beachy... you don't draw attention.
On Monday | have appointment days and then | go to the radio. At 9.30 | have an appointment with a beautiful, impressive
manager... and | told her | would rather see her Monday since | will be dressed up for the radio. Then she told me, who cares!
| have seen you dressed in so many ways! [laughs]. Monday, | need to buy a car, go to the radio, couple of appointments....

When | go to trial like last week then you have to go in a suit and jacket. We change clothes as many times as we need. The
basic rule... mimic with the environment! You can't go to a polygon with a tie and jacket... if you go to a business area then
you can't even get attention...

¢ Hay algun simbolo con el que pueda vincular su profesion?
Buff... It's complicated... everyone talks about the magnifying glass, but we're fed up of the magnifying glass...because the
magnifying glass lately is more for criminalistic experts.
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It's a more international symbol, | started using the symbology of Sherlock Homes... Sherlock's silhouette with the pipe and
hat. | think it's stupid, | don't even smoke, but well...

¢ Qué imagen cree que representa mejor su profesion?
What do you want me to choose? The b.... it's a diagram that is sometimes used for complex research... which appears in
every movie.

Seccion 3: Relaciones

19. ¢Algun detective es tu mejor amigo?
No... | have several very good friends, but best friend there is none ....I have 3 or 4 very good friends as close friends, but
no...

20. ¢ Sueles salir con ellos? ¢ Almuerzo? ¢ La cena? ¢ Los fines de semana?
Yes.... we tend to see ourselves in normal situations not right now the moment we are living [pandemic] ....now we're soon
going to see each other again. It is a small group of 4 or 5 like-minded colleagues.

21. ¢lInteractla a través de las redes sociales, WhatsApp de forma continua?
Yes, we have very large groups... in fact we have groups that are already full of people... and telegram........ there are more
specific groups such as judgment, jurisprudence... OSIT which is an English thing... Research from open sources...

22. ¢Hablas de asuntos personales con uno de tus amigos detectives?
Yes...because we all have common problems, but with my closest circle yes. We have a WhatsApp group, we call each other
the dinosaur detectives... | think there are 8 of us...I am the oldest one... there are some young people actually....dinosaur
because we're powerful in the profession

23. ¢Habladetemasprofesionales-o-a-menudopideco egas?

24. ¢Asisten a muchas conferencias o eventos juntos?
Every year... now in September is the adpde, but chances are | am in Ukraine working in that moment....but I'd love to attend.

25. ¢Hace algun trabajo proporcionado por otros colegas?
Yes, there are some jobs that are provided to me... not many, but there are some... other provinces... there is an exchange
network. You just ask like “hey who's available in Bilbao?”

26. ¢Cobrarias por estos trabajos de forma diferente?
Well | should raise prices... I'm starting to raise them based on age, experience, risk....and | don't care about raising the
price... they're going to hire me, even if | upload them... good customers ... they hire me.
There is a moment when you don't need advertising. In Valencia | have a reputation for being the most expensive... in relation
to the preparation and the work we do logically you can afford it.
But being the most expensive... it's neither good nor bad...you take twice as much money... but people are looking for the
best lawyer and best detective... we have the luxury of setting the price we want.

27. ¢Haces trabajos como favores para otros colegas? ¢, O para pagar deudas?
| do jobs as favors when maybe he can't because he doesn't have means or legal incompatibility and you write it down in his
account. Then when he can he will do another topic for you, for example to do sweeps.
It is not every day and with any job, and you do it with a specific group of people. Sometimes you get a job and it is done by
another colleague, and then you get a commission or just say the 50%. Perhaps you don’t have the exact materials needed
because in the end we can’t have everything. They are very expensive. In such a way however you still look good in front of
the client.
Extra: you lose the tip once you retire or die then you "lose" the profession in some way.

-Section4-PRrices
Interview 5:

Two websites with a lot of data and articles, more focused on investigative journalism

Seccidn 1: Visién general

1. ¢Sexoledad?

50 Years



¢ Cuéanto tiempo lleva trabajando como detective privado?

3  Years

Familia

A son

Have you-worked-en-anything-eldsefore?

¢, Qué estudié para ser detective?

Private research expert in the 3-year course offered by uned

Where

La uned and en el sek in Madrid

Studiesbefore

Information science and dramaturgy and interpretation by the official school which is a bachelor's degree from the drama
high school. The other in the complutense of Madrid.

Why be a detective?

Seven years ago... | was already an investigative journalist. | had already done a lot of reports and | thought that being a
detective | was going to have access to information and databases. | studied it and then | realized that it has nothing to do
with it....

Then a personal moment of my life... | got separated so | had more free time since | didn’t have to take care of my child
during a week. So, | decided to do the specialization and it tapped me. | don't consider myself a detective... | consider myself
more a detective journalist. | think | do a more briefing, but | registered so that | could talk with property, so | could what is
a surveillance exactly and similar things. These are difficult to understand since they have nothing to do with journalism.

Everyone thinks you can do whatever you want.... but of course, it's not the same being a journalist under a law. Because
when | started in the market the law was already in place ... when | came out the law 2014 was already active. But | have
always liked more the communication aspect...

It was very complicated at first because it's a rare sector. Well, all sectors are wejrd but this one is special...they are a bit
dissented [malavenido] until you don’t build yourself a reputation you need to give a lot without receiving anything back. |
think now after 3 whole years...anyone you ask they know who | am. It is weird even to find someone who would say | have
done something wrong...that | have given wrong information... | did the Villarejo case.

Every year | organize a very cheap congress of only 20 euros. This allows professionals to gather together...it is very open
minded...open to any belief, associations and this has been possible after 3 years producing everything absolutely for free.
This has been the first year | have been able to earn something from my job as detective journalist. Before | had to work hard
to build my own reputation and show | would not reveal any hidden camera material...because in this world everything is
magnified. This last year | completed a course on data visualisation which | really enjoyed. | then started to look for data from
the central unit...which weren’t existing before since no one had asked for them....and you don’t need to do anything
special...you just need to ask for them! You don’t even need to be a journalist!

Now they give me more data ... but no one is interested in someone who can post and say bad things... if they think that
they won't give you the information. The Guardia civil has less data. But no one wants someone who says bad things.

This year | have asked for everything, | have a cordial relationship, but | don’t take any drinks with them...we are not
comraded...we are just work colleagues. All the data given to me is official. | do a formal contract and we reflect the data |
am receiving. Now they give me more information than before...it was a very closed sector.

I work 3 years as detective, but “street” work or detective work | have only done for the last year. | didn't dare before but
this last year is the first year that I've already started doing some things... not so many because | still don't consider myself a
detective and | always ask for advice or always asking one or several detectives. It's rare that | haven't asked several
colleagues to focus on how they would do it.

| think we are all pretentious when we start, even in my case | am older... | don't enter the profession with 20 years... that
you go into the profession and you think you know everything. With that age you think you can deal with everything! Then
you realize this job has nothing to do with journalism. You see your work partner who is able to observe many things and
you are also watching but don’t realize anything! Also learning how to write in a legitimate way.... if | am not sure | ask for
help...I am not ashamed at all.

¢Alguna vez has pensado en cambiar de carrera?
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11.
12.
13.

14.

Now I've had to stop because I'm with breast cancer... I'm on pause but | keep writing, | keep making videos to all the
colleagues...

It is very difficult that other colleagues speak to you for 40 minutes because we are all very lazy! If they don't see it reflected
in anything really of them, they are not gonna do it altruistically. Let's be realistic. We will fill out a form 10 or 15 minutes.
But well there are some videos... who talk about the profession (watchvideos).

Probably with the new regulation the number of detectives will be reduced. As a novelty all the firms that have TIP (since 3
days, since Friday) every office “despacho” have to have a national registration number that is provided by the central unit
(ministey) and which starts from 10 000 onwards.

This morning | requested it and | have a 11 159. Those who don’t have an office wont be able to exert the profession since
having an office is what legitimizes you to work as a detective...to receive clients, to be an entrepreneur etc. Before you just
needed a TIP which was already a problem...it says you have studied and that’s all but now you need to be able to have an
office. These are harsh administrative requirements. The moment it becomes a regulation (reglamento) it will become
harsher since you will need to even do an investment....I think the number is gonna decrease a lot...| forecast around 50%
reduction of active detectives. I'm talking about offices... not from people who can work for others, but offices....

¢Alguien de su familia trabaja en un area relacionada?

No, nothing... my father is retired, and he was an entrepreneur. | have 4 brothers and one of them is a lawyer with whom |
have done a job. Most lawyers are very unaware of the detective's work...it makes them suspicious...they don’t have a good
image about us and they don’t understand the possibilities of working with a detective.

It is also true that most of them are independent professionals and in the end without being direct competence because we
help them win cases, but we reduce their fees. Imagine a lawyer has a case which a detective can solve in 3 days. The hourly
payment has to be split then between lawyer and client and many lawyers don’t want to accept this or don’t even want to
admit their clients that they needed help to solve the case and that the money is gonna be split...

There are important law firms that know how ideal the detective is, but many who work as independent lawyers think of us
more as an expense than an investment... this is my feeling because I've experienced it with my own brother.

. . I . . fosiome .
Section 2identity

¢, Coémo te describirias a ti mismo?

When you ask yourself that question you want to conclude... what's the psychology? That we're all brave? | don't understand
what the end of the question is....

[00:17:41.10]Interviewer: | do understand...I'm seeinghow identity is generatedwithin the profession.. how every
detective describes himself, as they consider themselves in personality to see the different personalities that are
generated in the profession

| consider myself bighead. Too justice seeker....very obsessed with the truth because, although the truth can be seen from
different points that is also true. For example, if a cat has climbed a tree it has climbed a tree. Then we can investigate
whether he climbed alone, or he was put there but the cat is on the tree. There are basic elements in journalism...

| get a lot of adrenaline every time | discover something. | imagine that | am a very curious person and that when | have a
theme ehh | am obsessed with it until it doesn't come out... | should go to the psychiatrist (laughs), bighead, and very loving
to seek the truth... that also makes me look quite open... which is a curious thing... I look for the truth when | have an issue
but with opinions | am very open... that is, it happens to me with politics the same... if you have clear ideas and you argueto
me | say you are right, but if someone else comes and argues the opposite | can also agree with them. In that sense | am not
radical... and with the opinions of professionals | am the same ...when | hear different opinions from different associations,
| understand it... but to criticize without arguments that makes me nervous.

People who are working in the press and have had a bad experience with an association and then they have a bad opinion
for a reason...this | can understand it

¢ Como describiria a un detective ideal?
the ideal detective for me would be a detective who finishes the degree with internships done for at least six months in an
office .. receiving the minimum salary but at least having street experience accompanying detectives who have been working
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for at least five years... and at the same time a professional who had digital ability to do investigations and how to get
information through social networks. | think we should study this in the same way as we study administrative or civil law.

I think it should be a degree and the last year was full of practice in offices to make... what we call a 360 professional...now
as in all professions you leave university without knowing anything.

The old ones are missing a lot from the digital part and do not understand it that the new people can find many things in just
three steps. On the other hand, the older ones have a different “smell” ...I'm telling you... | have lost many people during
investigations while my colleague seems not to be paying attention but has everything under control. That's what training is
for...

¢, Consideraria que otros detectives son similares a usted?

No... I'm not

¢, Qué te diferencia de la policia publica? ¢Legalmente y quizas en cuanto a la personalidad?

Yes....the police complete an official exam and receive their position and have an official mentality and they know that their
salary comes to them by the month ...and most of them have a very fuzzy idea of what is the detectives’ responsibility. 90%.
doesn't know exactly what the detective function is.

Now it is said that detectives do what the police can’t do because of lack of means. | think that it has nothing to do with it, |
think they don’t know exactly what a private detective is for

Without being disrespectful, in the end they have earned their place, but this gives them a certain superiority or relaxation,
or they do not have respect for a professional who in the end is a freelancer. It is a businessman whom can be affected by
everything you tell him financially for months or for their whole life.

¢, Sueles vestirte de una manera especifica cuando vas a la oficina? ¢ O cuando trabaja en la calle?

The most anodyne thing in the world... the most normal, the most vulgar and depends... if | have to meet someone or not.
Nothing as mysterious, no cap or glasses [laughs] just normal.

¢, Hay algin simbolo con el que pueda vincular su profesién?

Well the first things that come to my mind are the magnifying glass and the eye... as symboils.......... that's what you mean
pictures? Or what do you mean? because it can be a flag...

What image do you think best represents your profession?

the first sexist (laughs) one sitting and she standing

[00:28:24.01] Interviewer: question

Not the one in the center... you're doing the relationships... nodes between people the b

Seccion 3: Relaciones

28.

29.

30.

31.

¢Algun detective es tu mejor amigo?

| don't think it's the word... yes, | have friends, but well (private detective story) it is true that there are colleagues you trust
most... but | would say more the word companions... | consider friendship other things... even though | have a great time
with them and talk about the same things, but | think...I have colleagues with which | have more harmony and with which |
know that | can argue, and nothing happens

¢ Sueles salir con ellos? ¢ Almuerzo? ¢ La cena? ¢ Los fines de semana?

Not really... but instead | don't miss any congress or event or stuff like that.... but there always has to be a node or a
professional annex you know? | mean otherwise | don't go drinking with them... but if there is a congress if... there's been a
meeting to be several

¢lInteractia a través de las redes sociales, WhatsApp de forma continua?

Yes, we have very large groups... in fact we have groups that are already full of people... and telegram........ there are more
specific groups such as judgment, jurisprudence... OSIT which is an English thing... research from open sources...

¢Hablas de asuntos personales con uno de tus amigos detectives?

Yes, right...with you too

[00:30:31.00] Interviewer: Comments about different cultures...they ask you what you earn right away and tell you your life
in Spain very quickly
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¢ Habla de temas profesionales o a menudo pide consejo a otros colegas?

Yes | do...

¢Asisten a muchas conferencias o eventos juntos?

Yes...

¢Hace algun trabajo proporcionado por otros colegas?

No... Not me. | give them in any case, or | collaborate with them with their work, with their client or if | have my own case |
always ask for help. | just don't dare do them alone... it's also true that being a journalist and having journalism stuff, this is
something else... | notice it differently

¢, Cobrarias por estos trabajos de forma diferente?

No... differently from what the market is... No

[00:32:44.13] Interviewer: if a special price

No... it's all very cheap

¢, Haces trabajos como favores para otros colegas? ¢ O para pagar deudas?

| don’t really do the whole job or say surveillance. | would help someone finding information such as about open sources

then | help or say if they need me to confirm someone is at home. | just go and tell them, it is here! So far | have always said
yes to these kind of favours.

Seccién 4: Precios

1.

¢ Cémo decides el precio de tu investigacion?

The deal | reach with my partner is one thing, but | always tell the customer 70 an hour. I'm not going to give it below or
above because | consider that if not in the end we're not giving a fair price and as | know that | won’t do it alone and that I'm
using a partner...I'd rather tell you what it is... | know there are colleagues who ask for more because they also have their
name and experience. Then | manage the prices with my partner, but | always tell the client 70 the hour.

¢ En qué situaciones ajustas los precios de tus trabajos?

| think we all do that... | give you an example... a lady who lives near where | live, she is not a friend is not known but you see
that she has no financial disposition that the husband is not sending her the money and you have to show her that the
husband is charging and this is so that maybe what you do is postpone it... you divide it into 3 the payment... | sincerely think
we all do that.

The issue is when you don’t know them at all, you don’t even know if you will receive any payment. If someone comes it's
because of an economic issue then just let them know what is the price and then you can make tighter conditions for it...
you say you hear well because 50 percent or by three parts... after the trial etc.

Would you give higher or lower prices to a customer depending on their econaring@umstances?
[00:36:46.23] Interviewer: and if it's richer

It's worth the same... but instead of selling you 3 days | will try to sell you 6 [laughs], but the hour is still the same. | wish |
could do a job for 2 months! wish | could get a client like that! (like the one in the cope) you adjust as much as possible
because in my case | don't have wealthy customers, but if you have wealthy customers it's not that you go up the price, but
you put more capacity in them instead of detective you put 2 or more, instead of a couple of hours because morning and
night...

cUtiliza-les-precios-de-otros-colegas-como-punto-dereferencia?

¢, Como cree que han cambiado los precios en los Ultimos afios? (crisis, coronavirus)

I think that happens... Yes... and | think offices have been paralyzed, stabilized for most of the offices and of course now it is
a bit of a mess since TIPS are not really controlled but let’s see now with the new registration rule

Well, people who shouldn't even have been able to provide services have done it and with prices of up to 100 euros! | think
what has happened is that it has been paralyzed and lowered... so | was told before detectives earned a lot more and now
the price has dropped a lot...

New olddifference
There is a difference. | think that each other lacks humility to recognize the deficiencies that each other have and then that
makes that people don’t respect each other.



There are important offices that burn people and burn means... | have seen colleagues working for 300 euros a month and
have been on the street 16 hours. Those who do these are always the big offices with many offices around Spain. These are
also the ones who have the most important clients. This creates a lot of anger between the older and experiences generations
and the new ones....

Then the new ones also we don’t have the humility sometimes to admit that we don’t really know the sector. And doing
something wrong in this profession means appearing in the press the next day. | think there are mistakes and differences in
both sides. Neither the old ones are so good or so bad nor the ones now come out so prepared or wanting to earn so little...

I haven't experienced that heyday when they made so much money or had more opportunities... when | started there was a
crisis like now. Prices had already fallen.

| have already seen how tough it is to reach a client... and how the “dinosaurs” which is how they called themselves (those
who have been working for more than 20 years)..they take an advantage of the young ones...so things are being done wrong
from the base. If they take advantage of you in your first months of university ok.... but once you are done with university if
they make you work 16h per day for 300 euros that’s not how things should be done!

Ideology
| know people from many ideologies, but the old ones are more right-wing and then people... younger people aren't that
closely related... they go more on the political issue... you don't see them so much of what they are.

People who have been working for longer do exhibit their ideology and are really chilled about it but right now from the
1300 who have an office | don’t know what their average years in the profession is...

That's a good question... but of course we would need the central unit to count one by one.... and they will hate us!
At least those who have been here for more than 20 years are right-wing...

Obstacles
| think there are obstacles in society for women... in the profession at the moment | arrive there is no obstacle. There is a
hang-up about defending women since it is since a left-wing attitude. So people don’t want to show their own opinion.

Up to now there has been 3 or 4 pioneering women and they tell you: we have had three presidents! But then | ask myself,
where are they? We don’t see them...in the end behind these women there was always a man who signed and used a women
as an image, to say look we have women in power.

Two years ago we started a detective women association which was quickly attacked. Everyone said we were gonna separate
the profession, we were gonna destroy it, it is a war...the podemitas (left-wing). We made the decision of ignoring everyone.
Right now we are accepted.

| think we now understand that we need a female brand. In this society that seeks equality... in Spain we are way ahead of
them so much that we have them freaked out but in the world it is not...

| honestly believe that having a brand in the profession as female detectives has to be seen normal. It is important for when
clients want a female detective. And we even wrote in the statutes that men can associate...we did like the judged...in the
end about sexism and football everyone speaks...

There are big offices with 14 branches around Spain in December and none of them are run by a female detective. If we
think that those 14 branches are the hard core of the profession, then I think we still have work to do. The woman is super
recognized within the profession... the best couple are a man and a woman to work. But if we talk about power mmm it
seems like we still have to be advised and told how to do things oh... but there is a different way to command...like
Norwegians and Finnish... That's what | mean!

Of course, it is done differently... because | think... women are often more dependent on offices... | was in the ine... 53
percent of the detectives who were dependent on offices were women... that is, it will have something to do not with the



profession but with society... now think that in all this pandemic who's going to stay home the most? with children who don't
go to school who are going to study at home?

Because taking away those relationships in which the woman is in a good position if they have equal salaries who is going to
stay at home? Then imagine the separated ones? I'm working and what do | say? Stay a week or me? who stays with the
child?

Probably from the pandemic itself we will see how there is a recoil of that “mouth” equality. | do not deny at all the biology
of women but they make it very difficult.... we have to study, show that we are worth it, sometimes show much more...

much more than a man if... prove that we are good, not better, but equal.

[00:50:26.01] Interviewer: we'll see how the topic changes

Interview 6:

Seccion 1: Vision general

1.

n

10.

11.

¢ Sexoledad?

| just turned 52.

Familia

¢, Cuanto tiempo lleva trabajando como detective privado?

Well around 25 years... | started in 2001 so about 20 or 25 years.

¢ Has trabajado en algo mas antes?

Yes... waitressing while studying

¢, Qué estudi6 para ser detective?

First, | started law but after one year | saw that criminology existed so then | changed to criminology. However, | saw it had
no work exit so | saw private detective existed in Alicante. Then once | finished private detective studies y saw that
criminology was a “licenciatura” (diploma) so you could achieve a criminology degree with the “bridge study”.

¢En qué colegio y universidad estudiaste?

College purity of Mary and fountain of St. Louis and | change to make cou to Luis Vives and then Valencia university.
¢,Como es que decidiste ser detective?

| started law and | wanted to study something related to criminology and while studying law | saw that criminology was a
three-year study and | did it but it was not a regulated degree so the labour exists were quite limited.

The | saw | could become a detective and | went there since many people who were criminologists were switching to this but
| didn’t think of becoming a detective at the beginning...

¢Alguna vez has pensado en cambiar de carrera?

Si

What would you like todo?

| have no idea... | don't have any profession that | want to develop specifically for me my ideal would be to do criminological
studies and live off this... do field studies on everything and that.... academic research

¢Alguien de su familia trabaja en un &rea relacionada?

No one

Si nacieras de nuevo, ¢ elegirias estafpsion de nuevo?

| have no idea.... because if | were born again eh | have no idea. | don't know what | would do depends on what the
circumstances of my life were going to be and the ways | took decisions because | might take the same decisions but | might
not do it...

Seccién 2: Identidad

12.

13.

¢, Como te describirias a ti mismo?
Well... open...this is a hard question...open. Curious eager to do a lot of things. Active | like to have fun and learn new things...
and enjoy the free time. | like to read.

¢ Como describiria a un detective ideal?

A person with a lot of patience mmm calm, with patience and... Resolved... he has to be a very resolute, fast person, withan
agile and fast and peaceful mind... that would be | think he, the ideal detective
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calm, peaceful, with a lot of inner peace and socially gifted is also important as getting information quick, agile, very mentally
agile

¢ Consideraria que otros detectives son similares a usted?

No... | don't think so... | think we're each very different from each other... there's a lot of variety in this sector

¢ Qué te difeencia de la policia publica? ¢Legalmente y quizas en cuanto a la personalidad?

I think what distinguishes is the desire to be independent and not having to rely on anyone telling you what you have to do...
you have your own clients and you choose how to do your jobs, independence... also the kind of work. We are more
dedicated to social, civil issue and the criminal part is carried by the police more...

Itis a very hard job that you have to invest a lot of time and passion for work because if you really don't like it is very hard to
hold on to it and the type of work independence, not having to... about you choose customers and customers choose you...
but obviously if there's something you don't see clear on more than one occasion we haven't picked up the subject...

Now with the issue of gender violence we have had to reject some jobs...every job is different, every day and from every
topic that comes you learns new things. You never repeat the place, the person, the way you work, you always have to
innovate and think new things, you have to be very updated, be continuously recycled.

Maybe the police as a public official receive everything more broken down...more accessible... we are totally independent in
everything

Rejection of gendebasedviolence

It depends on what the person who wants to hire us needs....for example if the man comes, it is found that he has restraining
order and he wants to find out where his ex of course we would not do it... for example if... he already knows where she lives
and he needs to prove that she is sharing her house with someone else then we would do it. We probably would do it because
he already knows where she lives so we don’t need to look for it. With the subject of gender violence, you have to be careful,
we always make sure that he doesn’t have any restraining order and there is nothing unusual.

¢, Sueles vestirte de una manera especifica cuando vas a la oficina? ¢ O cuando trabaja en la calle?

Yes, there's quite a difference... when | work on the street or go to the office... yes there's a difference on how | get dressed...
it really depends on the area where you are going to be working and whether you want to stand out or not. For example, it
depends on the person you are going to follow... you have to foresee a little bit that... The person you're going to investigate.
And you have to go toits level... if you are following someone who always go in tracksuit then you need to adapt to not stand
out always thinking about it to go to the same level... don't look any different

If 1 go to the office | dress up because | like it and if a client comes also to make a good impression. Women have it easier to
change their image because we can wear hair rubbers, several sunglasses, some scarf, even | carry in my bag whole pieces
of clothing to get constantly changed

¢ Hay algun simbolo con el que pueda vincular su profesion?
It is usually linked with two symbols... the owl and with the typical detective with the magnifying glass or with fingerprints
and such... perhaps out of habit it is linked to that.

Personally, | think that as these have always been identified with detectives, | inadvertently also relate it to those images or
the more comic image of the detective reading the newspaper with marked eyes.

What image do you think bestepresents yourprofession?
I think... the second...

Seccion 3: Relaciones

20.

21.

¢Algun detective es tu mejor amigo?

mm | don't have a best friend | have several and maybe | do. | do have very good friends within the profession.
Do you usually go out with them? Dinnei®eekends?

Yes...
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¢Interactia a través de las redes sociales, WhatsApp de formaioa®

| use WhatsApp continuously, also in the meetings or if we call ourselves because we have doubts or we support and call
ourselves, also dinners organized by the school... or congresses... in the end you always end up hanging out with the usual
ones. You have a specific group with whom you have the most contact.

¢Hablas de asuntos personales con uno de tus amigos detectives?

Yes...

Do you get along better with men avomen?

Indifference

¢, Habla de temas profesionales o a menudo pide consejo a otros colegas?

Yes often ....well now we have a big WhatsApp group. For example, there is a group of WhatsApp of detectives of the
Valencian Community and there are many doubts and between each other is solved ... we also have a partner who's been
here longer than we usually ask him for almost everything.

¢Asisten a muchas conferencias o eventos juntos?

We attend many ...I'm at the Valencian Community detective school and at the adpde. So, the adpde every year organises
congresses and this year it was supposed to be in March but now it has been postponed to September. The detective school
also organizes every year an event... | go to everything .. | try to go all events.

¢ Hace algun trabajo proporcionado por otros colegas?

| do them because they need help not for money.... and it depends. | do not do it with everyone... depending on who

¢, Cobrarias por estos trabajos de forma diferente?

Normally between us we have an hourly rate that is different than the one you give to a customer... we have collaboration
fees... you charge this partner the time at an indeterminate price which is never the customer price. It is usually half or a
little less.

Would you adjust thigrice?

Maybe, it depends on the partner if he asks us to charge him cheaper... depends on the partner and what you ask because |
have no problem lowering it

¢, Haces trabajos como favores para otros colegas? ¢ O para pagar deudas?

Yes...but they are usually not long jobs... it is usually some small tasks or for example calling someone ...a guy might prefer
having a girl calling or maybe he has already been detected so someone else have to be there observing whether the person
being investigated leaves the house or not. | do punctual things that don't compromise a job. On-time aids....Support...

I'm also thinking that there was another partner to whom we helped with calls. We made the calls for him and then we
arranged other jobs for him such as deliveries or say 3 hours surveillance.

Seccién 4: Precios
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¢ Como decides el precio de tu investigacion?

We have a fixed price, an hourly rate and depends on whether it is day or night, weekends but we never have prices closed.
We have budget templates, but they always have to be modified because you always adapt it to the specific investigation
and are never accurate you don't know when you're going to finish the job.

Maybe you start a topic and you have it solved immediately but you want some extra days to confirm what you thought.
Sometimes however you don’t need to do it and you just adapt the prices, but we never have a closed price...almost never...
¢En qué situaciones ajustarias los precios de tus trabajos?

No... that's the price ... might help the customer to pay so instead of paying everything from one we tell them to payin 2 or
3 months... or if it's very, very long, we do make a final discount percentage such as a 10% discount... or if you are a customer
who calls very often .. we reach an agreement but always starting from a fixed price

har or lowar n e a) omer-dependinag-on-theireconomi i ces?

¢ Utiliza los precios de otros colegas como punto de referencia?
At the beginning | did and sometimes we have asked but it is something very punctual (we've asked advice)

¢@mo cree que han cambiado los precios en los Ultimos afios? (crisis, coronavirus)

From our side we have maintained our hourly rate. We kept it fixed due to the crisis and | think only recently we decided to
increase it a bit. Several euros the hour, nothing crazy. But probably we need to keep it again at that level for many more
years.... In other parts of Spain, they do price much higher...much more than in Valencia, while other parts of Spain have
much lower prices. We are at an average price.

Differences betveen old detectives and newnes.

I think it is a little inevitable because like all jobs when you have been working for long you resolve things in a second. While
at the beginning everything takes much longer. It is tougher to keep up with the rhythm, it is a job where you need to keep
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innovating yourself and adapting to new topics. So, the years of experience help you solve the cases in a quicker and
improved way.

Do the older ones feel more vocation or is there ddference?

| think they may not have so much vocation because of the general crisis and because of everything that has been shown on
TV. I think young people when they study... they have a lot of doubts about what they're going to do and if it's going to give
them work. | think lots of young people end up in this profession because of what they watch on TV and then when they get
in they realize it's not that easy, fast, exciting, as they say on TV... they realize it's not what they thought... | get the impression
that they come more because they need a job than by vocation. I'm sure there are people who do it by vocation... | hope... |
think job success depends on whether you do something you're passionate about... if you choose it because you think you're
going to make money it's a terrible mistake.

Obstaclesvomen?

No, never... nor in the treatment by the teammates.... Or... well, well we had a client that | will never forget since it was
something that had never happened to us...

He was very angry with his ex, trials etc. all this before gender violence law long was enacted. Long before 2014...around
200. He came very angry because he was losing a lot in court and pissed off with the judge who said he had to pay a lot to
his children and ex-wife. We said that if she couldn't develop work because she had given her life for their children, so he
had to make up for it. He got angry and said if there was a man in the office. He said were not useful for him and that since
we were two women, we had no idea. That was discriminatory. He was looking for a man and he was angry we understood
the judge’s stance.

Except that we have never felt discriminated against or with colleagues, jobs, clients... it's more sometimes they want
detectives to be women because they're so much more disguised.

ideclogy

Interview 7:

Seccién 1: Visién general
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¢ Sexoledad?

44 years old

¢, Cuanto tiempo lleva trabajando como detective privado?

I've been doing marketing research... apart from detective | am a consultant and an analyst. | have been researching within
a company from the perspective of consulting and marketing competition in Spain, Italy and Portugal. | had an experience in
Naples that was unpleasant because | had to gather information from the competition and in Naples the presence of the
mafia is very noticeable and within marketing and research there is a loophole.

Now as a detective | would feel terrible if someone in marketing did my job because | would feel they are a serious intruder,
but this has been happening for many years. I've been doing market research and brand research for many years, but | have
a super recent tip so as with tip I've been doing research for a year and a half.

Familia

2 girls, 11 and 13 years old

¢ Has trabajado en algo méas antes?

| worked for business consulting, for first division football clubs as a product consult especially with the athletic of Madrid.
They were setting their new stadium and they were changing their brand, their shield and well identity in general. So | had
to help to avoid brand piracy and | had to help the team introduce a new brand which was gonna be very disputed among
the fans. The atleti has a very strong fan club and they didn’t welcome any changes.

| was also the CEO of a large events company in Madrid...| have worked seven years in a multinational in the Fiat group and
alfa romeo...

The rest of my things have been entrepreneurship. | started when | was very young. When | was 18 years old, | was working
in tv. | was in charge of the figuration and public they always told me: we need a guy who is 1.20 but not a midget  and
|

had to look for such a character to take him the next day to the area that were the exteriors of Spanish television radio. |
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worked with Marres and 13 with José Emiliano, with Emilio Aragén and Carmen Russian.....super typical of that time.. when
Telecinco bought rome and was introduced in Spain because before we only had two channels.

¢, Qué estudio para ser detective?

3 years of detective, then | have done courses and trainings of osit and subjects that interested me, such as testifying at trial,
some courses on money laundering, submerged economy on which | have many clients and well | think the type of research
that development differs to the old researchers...

| sit down with the customer and plan a strategy. | do sort of a consulting job and when | have the lens | then set the tools
and very rarely | need to do follow-ups or cameras surveillance because | have direct contact with the researcher, or someone
from my team... suddenly I'm an actress, or a cleaner... or you see my zoom is Marieta one of my disguises!

Where

Udima

Why be a detective?

When | was a child, | wanted to be a detective or a war correspondent, but my mother saw me so brave that she enrolled
me in stenography. But look where | ended! | have always been very entrepreneur; | have always investigated... | tell you
that when they ask you for characters that don't exist.... a fat bald man who weighs 200 kilos who has no eyebrows go and
find him! | already started doing research, my profile has always been focused on research it's totally vocational.

Have you ever thought about changj careers?

It hasn’t ever crossed my mind, I'll die detective!

¢Alguien de su familia trabaja en un area relacionada?

Nobody...only me and my daughters | say to them that it would be nice if they would like to be a detective but one wants to
become a cook and the other marine biologist so | doubt | will leave offspring (laughs)
Sinacieras-de-nuevoelegiras-estaprofesion-de-nuevo?

Seccién 2: Identidad
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¢, Coémo te describirias a ti mismo?

A chameleon hybrid. | consider myself a multifaceted person I like... it is also very important in the detective figure to have
knowledge of all. That helps you achieve your goals. Above all, | am a person who wants to learn a lot... I'm very curious. |
like to dominate different areas... maybe | can't deepen my knowledge in all areas since | want to attend to everything, but
| don't have time for everything, but | do think | have a great knowledge about a lot of things and that helps me. So, | define
myself as a hybrid and a chameleon

¢, Cémo describiria a un detective ideal?

The ideal detective is me [ laughing ] with the sum of Juan de Dios (joke and laughter) because look for me is the one who
can do any case, that it is not limited to follow-ups and who understands that the investigation today goes further... who
knows that today there are methods to do real research. Someone who uses analytics and intelligence within his research
strategy. That's my ideal detective.

| think detectives should at least complete six-month internship in an office... earning the minimum. However, in such a way
student learns the “street” side of the job. They should go with someone who at least has 5 years of experience and also a
professional who has a digital ability to do searches... than what it's like to get information through social networks.

¢ Consideraria que otros detectives son similares a usted?

Uh... | think every detective is unique... there are detectives that | admire other detectives between you and me that | don't
like at all... there's a lot of old detective | think.... it's a profession where people are pretty closed... when a person trained
other areas arrives or fields are afraid and we find ourselves with barriers and the problem is that of course we....

Pause

There all sorts of new people in the sector. People who come very prepared and then people who come very focused on
doing research online because they come very prepared in osint... they have a lot of computer, tool and application know-
how that are very interesting for research. Then the are other detectives which limit themselves to follow-ups and
thunders...perhaps is the correct way to start ... me if | had started this profession at 20 years old because | would surely
have been a dependent detective... work first for someone to set up my own office, but nowadays thanks to my career and
endeavors has helped me start an office.
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There are a lot of detectives who see the investigation just like that. | look for social networks, | follow this guy, | follow up, |
stay in front of his house... but right now the technology, the tool and strategies allows us to lower many costs and do many
cases without having to track or use beacons...

Rright now, | have someone under control without putting a beacon and | know perfectly where it is... but of course | can't
give more detail... for example Google.... Google satellite

¢, Qué te diferencia de la policia publica? ¢Legalmente y quizas en cuanto a la personalidad?
We are different in many ways.... because what we do is a social good, the police do is pursue the bad guy ... we don't chase
the bad guy we... we are experts of the truth

Many times the first thing | tell my client is ...are you sure this thing you're telling me is like that? because there's a risk that
we start the investigation and | have to close a report telling you that what you're imagining doesn't exist or that what you're
trying to look for doesn't happen... we respect both sides... we respect and seek both sides

I, for example, do not do infidelities... | don't like them since they don’t have a subsequent judicial process... | have a lot of
people who have asked me for cases, and | tell them no... but | already tell them first look your partner is unfaithful. So, you
can find another colleague who would do it.

Well... | think that above all we are also distinguished by a very demanding law, very sanctioning compared to the police,
and besides that we are independent people who although we depend.... we are professionals depending... we depend on
the ministry of the interior and the national police forces, but we are not officers and | think that even though there are good
and bad cops and bad detectives and good detectives that makes a difference. To be a detective you need a brutal vocation.
You need to earn your bread every day. We have to be detectives, observers, computer scientists, dealers, consultants, have
a gift of people, portfolio of contacts okay?

¢, Sueles vestirte de una manera especifica cuando vas a la oficina? ¢ O cuando trabaja en la calle?

When I'm going to do a surveillance, | can be an executive director, a painter, an electrician, | go in jacket and heels, | cover
my tattoos, or | can suddenly be a gardener who is growing in the orchard... | look at the case I'm going to take care of and
using the necessary empathy so that my research feels comfortable... Of course, you can't go see a painter and see himin a
jacket if you want to work with him and see him like this you'll have to go full of paint and sports!

¢ Hay algin simbolo con el gpueda vincular su profesion?

¢, Qué imagen cree que representa mejor su profesion?

From a strategic perspective for me the h... Obviously, the g you also know.... because we work a lot now eh through online
media, but | keep the h

Seccion 3: Relaciones
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¢Algin detective es tu mejor amigo?

No... | came by pure vocation without being influenced. Nothing else... I've been looking for detectives | like for a long time...
Rafa Guerrero, Oscar Rosa...one of the detectives for my most admired Enrique Muioz. It is clear to me that these are very
emblematic detectives.

¢ Sueles salir con ellos? ¢ Almuerzo? ¢ La cena? ¢ Los fines de semana?

No.... | have alot of communication via WhatsApp, but | don't usually hang out with them ..and | don't want to either because
| don't know at first | did introduce myself, but then it's a profession of many env. You have an idea, but since they've been
doing it for a while they have other ideas.... they are not open-minded.... those who have been around the longest known...
they have a simpler tour... more focused on your own....

¢lInteractia a través de las redes sociales, WhatsApp de forma continua?

Yes... I'm not interested in my point of view being changed but you do learn every day... there is always someone who can
bring you many things and of great value....

¢Hablas de asuntos personales con uno de tus amigos detectives?

sometimes through networks.... such as | said I'm divorced... but not especially ..| am a very transparent person except when
| am working. | have nothing to hide but | do not speak of deeply personal issues at all... issues of being divorced or thatyou
like snails, but nothing deeper.

¢Habla de temas profesionales o a menudo pide consejo a otros colegas?
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Yes many.... to a juan de dios y otros... before | asked more people, but then there was already a moment that | decided to
keep just a few

¢Asisten a muchas confaneias o eventos juntos?

| have attended and | want to attend... I'm not going to go to Palm where | was going to be a speaker, but | can't... now in
September... | know that in September we are confined again. | have been rapporteur in previous congresses.

| have given presentations about product licensing and brand forgery and given online courses to the detectives women
group about facilitates in our work, legal issues....

You learn a lot at congresses. Apart from learning you meet some people. This is when you need to do it. | don’t go out for
dinner with detectives, we are all very independent with our own friends. | have dinner with my friends, but if | am in a
congress, | can meet people there.

¢ Hace algun trabajo proporcionado por otros colegas?

No, | don't... | ask for collaboration... to date | usually have direct contact with the customer, and it is me ... to date it has not
arisen, but | have offered it... business consulting or something in this line because of course you collaborate.

¢, Cobrarias por estos trabajos de forma diferente?

within our sector there is a collaborative fee but that goes very closely linked to car tracking and capturing images. | tell you
that | do not do that so | don’t use this rate much.

I'm not very good at it .. everyone else will do better than me, | am good at consulting issues, more complex issues so | cannot
work with that rate...if | discuss a collaboration | would pact....I wouldn't set an hourly price, but rather the whole project
altogether.

¢, Haces trabajos como favores para otros colegas? ¢ O para pagar deudas?
Depends on the partner if.... I'm asked by Oscar rosa or juan de Dios...

Recently a kid texted me to see if | could tell him whom owned a specific telephone number. You can clearly see the bad
faith on it because instead of asking for a collaboration they are asking for help. Life teaches you whom to trust.

Seccién 4: Precios

9.

10.
11.

12.

13.
14.

¢,Como decides el precio de tu investigacién?
Through consulting... | meet with a client we set up the strategy. | see what type of method | will use and depending on the
type of method | come up with a price.

| apply the margin that | think is important ..... Then imagine that the costs are 40% or 60% because | apply that and it gives
me a result, a mathematical operation. | then fill in a form and then everything that deviates from that will be charged
separately for say x euros day or x euros project.

+Engué situaciones-ajustariaslosprecios-de-tustrabajos?

Would you give higher or lower prices to a customer depending on their econarin@umstances?

Of course, I'm not going to charge the same thing to a multinational as to a gentleman who has to go to trial and has no
choice but to hire a detective. As a rule... we're very human.

¢ Utiliza los precios de otros colegas como punto de referencia?

No... | have no idea what other colleagues charge and I've never asked. | already have experience...an area | master is cost
management and budgets and the business plan of any company. I'm very clear about what the price is based on the service
and | haven't needed to call colleagues and ask them... the same for other things if... my doubts are more related to the legal
or sanctioning part... could | be penalised by private security? it's the kind of doubt that | usually get....

fa¥aa¥a ca-aua-han mbiadolos-precios-enlo aa¥a AosZ a) avirus)

It depends on the profile because with Juan's it's a different profile but there's a lot of detectives. Some of them have for
example many spelling mistakes...the way they express themselves and the wrong use of terms...they are not cultivated
people...

They are very good at following up and | have no doubt, but Isee them... unprepared but I, for example, | now have a young
detective who wants to collaborate with me who. She is 22 years old and has recently finished her degree. She is a super
complete girl; | talked to her about slack and she knows it!
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We still use many whatsapp groups instead of using tools like slack that allow for a better collaboration. It allows us to
communicate through channels while in whats everything gets lost!

It's impossible for that kind of application to be accepted by the community. Already downloading an application,
understanding it, understanding it and is that it is vital right now to investigate or that or you limit yourself to fraud, insurance
and infidelities...

You have to observe, learn and be in favor of the people who come prepared like Oscar or Elisenda there are many very good
detectives and many others who have become stuck there... me with my WhatsApp and from there don't get meout....

Ideology
All political ideologies are linked to the profession, but it is a facha profession... because of what we drag from the past ...it's
not a.... there will be everything, but | detect it in networks becauseit is... a profession with an ideology for my way of seeing
radical....

Obstacles
Yes, without any doubt... there are a lot of people who will tell you no but I tell you yes.

The whatsapp groups are full of real obscenities...you can find a woman being raped by 3 cocks...and with true barbarities. It
is clear that they have sexist connotations.

| mean, I've never been limited by the fact that I'm a woman, but I've noticed a lot of cyberbullying such as telling you “look
this new one who just came and thinks everyone is gonna believe her”. | do think there is still sexism within our profession...
it's a sexist profession... in fact detectiva or detectivita | don't think you'll hear it... and | want to be a detective... | don't want
to be told the detectiva.

Interview 8:

Seccién 1: Visién general

1

¢ Sexol/edad?

58 Years
¢, Cuanto tiempo lleva trabajando como detective privado?
| obtained the license in 1985. It was the first university promotion of the University of Barcelona, but during the 3 years the
career lasted | was already working as a private detective in one of what was then the largest or most renowned agency in
Barcelona... therefore | work in the profession since '82.
Familia
mother, brothers | have ex-husband and | have a son who is 26
¢Has trabajado en algo mas antes?
| did two years of law due to family imposition. My older sister was a lawyer and, in these surveys, that they made us complete
when we were at school, they always told me that one of my innate professional projections was the judiciary so my mother
told me | had to study law. Back then the detective theme was not well seen and more for a girl, they were all men and quite

gipsy.

My mother would tell me how | would work in such a profession so well | decided to start law, but | already knew | didn’t
want to become a judge. But my mum wanted me to do as my sister who was studying and working at the same time. One
day | went with her to the highest court of justice in Catalonia and | saw how | had to defend a thief who had an 18-sheet
police folder. | kept asking her why do you defend him? And she said they typical answer of everyone has the right to be
defended! | thought this guy should be locked in prison but then she told me sometimes police invent stories...but | honestly
never understood the concept of those who pay have to be defended....

Of course, for a lawyer to decide which client to defend is tough...they have to be really good lawyers. Specially when you
start, and you join a buffer. After these | was convinced, | wanted to become a detective. In the end my family told me |
should do whatever | wished.

It was also very curious because at that time it was a very sexist profession, male and good to me | got two things together:
woman and posh because well my family was a bourgeois middle class family, we lived in a house etc., and well because it
was frankly difficult and even in many agencies that | had gone to ask for work did not give it to me.



I'll remember very well the question they asked me at the agency that | entered... they asked me if during a surveillance |
would have to kiss on the mouth to my partner if | would have any problems? | was shocked...I was a very young girl, just
around 20 and that was the only thing they wanted to know! | said we could always find the way of making it look like a kiss!
¢, Qué estudio para ser detective?

If you had the cou and selectivity, then you could go into university and do 3 years of private investigation. In parallel you
did criminology in the university of law of Barcelona. The first year was common criminology and private research then the
second year if you wanted to do both you had to choose the courses from both. | did about 20 a lot on the 2 year...

That’s when you finished criminology and you did private research in the third year where it was already much more concrete
all about the detective's abilities.

The other courses were more notions of basic law. That this is a right for every labor thing, criminal and above all the
constitutional... to know which areas affect you... since you walk into a bar to have a coke that's already regulated and every
action you take carries a risk in a legal realm. We also did specifications of the profession. Back then we had a minister order
not a law, but you had very clear which risks and rights you had. The first law was in 1992.

Where

Why be a detective?

| don't remember that but | remember | was 8 years old and | already said that | should be a detective... we were six brothers
| was the 5 and of course the 5 always receives because all the brothers annoy you and believe themselves with the right to
command you. At that time the angels of Charlie were very famous and they kept telling me | wanted to be like farra Farell
and | reached 18 and | kept saying that | wanted to be a detective....

| had a grandfather who was a spy in the civil war... maybe it comes from genetics, but in my family there was no history of
private researchers. It is kind of intrinsic to my character.

| wanted to know what was behind it.... my parents were throwing parties and | went out the window to spy.. I've always
been wanting to know

| always asked why you don't eat? why, because why....

| guessit's intrinsic...the desire to meet and not accommodate you with an explanation of nothing. | in my personal life when
| receive information I look for it 7 times....it's already a way of working.

¢Alguna vez has pensado en cambiar de carrera?
To be honest yes...because of two main occasions.

The first one might have been due to a wrong judgment or just poorly focused. | remember that | had to follow a gentleman
who was the accountant of a company. He was supposed to be under a sick leave and he was about to be retired in 2 years.
After work he went twice to help in a small library or store and he did the accounting for these small shop. Of course, we
discover him, and | knew he was gonna get fired. | told my boss at that point in time that | felt really bad and he told me they
just wanted to force his preretirement. It's the first time | saw the dark side and | thought | don't know if I'm going to feelat
ease, following people.

The second time it was tougher because | was 50 years old and because they threw my professional prestige on the ground...
and | was unemployed for two years because | had to close... the Camargue the matter of the...

Well basically in 2010 a recording is made at the request of the client but it was a favor, it was not an issue for geopolitical
reasons the geo es Catalunya in 2013 good interest to take this information because it was a meeting of a politician with the
former lover of the son of the politician punyol and the Alicia sanchez Camacho. They met in 2010 and it was done so that
Alicia would get information from the Puyol and then a report was made about the Puyol. The minister of interior had to
speak in congress and had to say that this report was apocryphal and that no one knew about it. So they started to say than
espionage was taking place in Cataluiia.

The recording comes out and they blame us for espionage and they stop us... that was ultimately left to nothing... if it had
been a domestic subject...that comes out one day and forgets but it lasted years, and months in a row of being in the press
on TV, on the radio...And that's it.
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| couldn't work. My phones were tapped. It was police harassment to me and my family, they were watching my mother, my
brothers, everyone... and | said | don't want to know anything about detectives, no cops in life

I've been thinking about doing a beach bar and becoming a hippie... to see she was depressed but the brain had not
lostdhim... | did an economic study and thought you have to become very hippie to live from this (laughs) and thanks to the
support of a lot of the professionals...| was vice president of the adpde and treasurer and | taught at the uni of Salamanca
and re juan carlos

They kept calling me and saying seriously you want to leave? if you're a benchmark for the profession if you're worth a lot?
| was so fucked up that | said another one that | cheated... and well after 2 years in unemployment, besides also divorce, my
sister died... it was a lot of things that good left me kao and there | did have a hard time coming back.

But thanks to the insistence of the people who knew me and | thought what are you gonna do with 50! Shoemaker to your
shoes and | started to a very low profile doing things that | like or | found interesting...l investigate no affaires, neither

insurances... because | started like this and here | have stayed and | go with this which in the end is mything
¢Alguien de su familia trabaja en un area relacionada?

Sinacieras-de-nuevo,celegirlas-esta-profesion-de-nbeva?

Seccién 2: Identidad
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¢, Cémo te describirias a ti mismo?
well | think descriptions are something that those who know you should do because the objectivity in oneself is not very
objective...

My descriptions tend to be more spiritual perhaps because of what | have explained to you. | am a happy, free and fortunate
person because | work on something that | like, | do it because | want, when | want, for whom | want, it allows me to have
free time, and my physical and my physical part and do sports because | have time and energy...

I've been working 16 hours a day with 18 people in my charge working all over Spain, bringing 17 topics at once while you're
on the phone telling the secretary. Besides, you read an email. Now I'd go crazy, | wouldn't know how to do it, it's okay, life
has its moments, right? there is a moment when you have to give everything, in which you start and then it is time to get it
wrong and learn then you have learned and you give everything and then you also have your moment of relaxation, then |
am now at that moment so | would tell you that | consider myself a balanced person above all, | am a respectful person,
happy and free and grateful....

How would youdescribe an idealetective?

An ideal detective has to be versatile, chameleon so it has to have a....... continuous training, you have to be patient, very
patient and very respectful and that is when | talk about training and education | speak in general not only technical training.

Because if you investigate in a very limited socioeconomic environment your posture, your way of speaking, your way of
treating has to be assimilated to the environment. If you have never been there you will be noticed immediately.

If you have to investigate in a very high socioeconomic environment you will have to know how to be and the other is if you
do not have all this. All this globality of things that you have to know because being a very good specialist in something very
specific because for example | am an expert in follow-ups, | do not miss a guy, drive car, motorcycle, plane and boat ...except
for driving a plane I've done everything... diving, empty. There was no place that | could not go, now | have an age that at
night | see little and far less so | follow so | do no longer if you are a specialist because you focus on that for example forensic
computer.

| was in a company that had a department of each, but if you don't have a company that has several departments it has to
be continuous and very versatile training, when | started we went with walki talkies and with some huge video cameras...
clearly the moment you left the urban area no one could hear you anymore ... it was your turn to find you a cabin, leave your
a service and you had to go with this device....... you were riding a motorbike and you looked like a Christmas tree with
everything hanging...nowadays with a good mobile you do everything.

If there is a lot of distance a good camera is much better ... with a mobile phone you doit all......... because adapting to the
moment is going faster and faster because now in the confinement or you work with the computer or you tell me what you
do!
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There are people who have gone out on the street, but everything is much more complicated so adaptability, versatility,
empathy, discretion and patience!

¢ Consideraria gque otros detectives son similares a usted?
Well | have a sister who is a detective and we have professionally grown up together so she may look like me but do you look
like your brothers?

Not much...

And you are the daughter of the same father and the mother! | don't think so... but maybe those good profiles of detectives
who dedicated to the same sector might be similar... for example business research sector and these follow-ups... But beyond
that... it's not that anyone looks like me, | don't look like anybody. | don't think anyone looks like anyone, thank God. | don't
see that these comparisons can be made.

¢, Qué te diferencia de la policia publica? ¢Legalmente y quizas en cuanto a la personalidad?

Absolute. It is radically opposite, i.e. public security is there to investigate public and private crimes for private facts and
conduct as our legal system says. Public security such as the judicial police investigates based on what a judge requires and
usually are completely controlled. In other words if | need to find you guilty im gonna take certain actions which would be
different if | was searching your innocence.

However, the one who is investigation on the streets is there on first place...getting all the senses and “smells”. So with that
perspective you're directing your research... at the work level.....

in the public you can't make decisions you're always going to obey one superior and that superior to another, it's always like
that. even in non-judicial investigations it happens the same... you're sent to a cop you see there and find out this... and the
police would ask 3 questions that you either can't, or don't know, or there's no means or no longer interested and that's it...

This in the detective world never happens. Working for the public means obedience, observing very strict protocols and zero
freedom. It is the opposite of a researcher who needs to have free will, because if you're not the executing hand of someone
who thinks. | see it very very different therefore ... | would be unable to obey... if I'm doing an investigation and my client tell
me he has run out of money | want to get to the end and | do it ... basically freedom and decision-making in the public which
you don't have.

Cons? What do you give us differently? you're not a detective, are you?

There is this law regulates us so much and that has a very strong draconian sanctioning regime with impositions until the
closure of the activity with obligations of control by the state unsuspected... because there is no profession in the world that
is as subject to surveillance and control as our and we should actually have a balance no?

I'm obliged to have a record book, communicate a crime, lawyers don't! Doctors also not good if you now have a girl with
rape symptoms yes, notaries.... in return that we have? that give us any different? | have the same sources as you, the public
ones, | if | want to know that someone has a criminal record no one tells me. | must have the authorization of the investigation
with which it is absurd!

For example, a much simpler thing if you want to know how many vehicles you have | have no right to check this. | can ask
for a license plate like any other citizen. If | want to know how many houses you own | can go to the property register or
companies | look at it for information or commercial registration but | have no extra concessions with respect to another
citizen...

The only thing we have is surveillance... we have thousands of examples. The famous osint researchers all they do is get
information from public sources. They Have big offices and check social networks but they cant make a report which isthen
used as a proof and it cant be sold to third parties.

The market is full of people who offer investigations but they don’t comply with the law... they don’t have an alarmed door,
armored door, fill the civil registry, consultants, auditors, forensic computer scientists who are computer scientists, mistery
shoppers... but research inside a computer are private investigations! They shouldn't!



The police should protect us and watch over us (irony) but all they do is crush us... | am responsible for professional intrusism
of Catalonia and | have managed to close some fake investigation centers which have been selling for a year and a half. Do
you know how many sanctions they received? none!

If | forget to register a case in the record book | lose my hair! We are the most battered profession in the world! The issue is
there is a lot of civil guards and police active in the second labour world. They are the managers of big security companies.
This happened when they created the basque and catalan forces...15000 police were gonna lose their jobs so they went into
these big companies.

All Caixa's security chiefs, banks, Ibex 35 Endesa companies, telephone, are all ex policemen. Now the policemen who is a
bit tired, studies a bit and in two years he becomes a detective and in the end he has contacts and special information.

It is a tough profession so if things don’t change | see a black future for us. In fact It is growing very slowly. The number of
licenses is at 5700 and active licenses talk about 3000 or less throughout Spain should be a profession that people should
fight to hire us and why doesn't it happen? Because the jobs that we have to do are done by others. | see the current situation
that way!

15. ¢Sueles vestirte de una manera especifica cuando vas a la oficina? ¢, O cuando trabaja en la calle?

16.

17.
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The goal is to mimic... if you're going to move around Chinatown because don't go with a Loewe bag!

Look at an investigation | did was about a man who works for an entity that makes credits... he was working for one and also
worked for another off the record because the conditions were better. So he kept proposing clients to each other.

He ended up believing | wanted a credit and fell in my trap. You need to inform yourself of everything, you create an
imaginary project that is convincing for a professional, a card that you have made or two, you tell him and when you are
convinced it is easy to give you the information but that requires a very important previous work, analysis, with whom to
talk, what moment is the best moment is the best

One of the classes | taught was human sources... you have to go ask and now when is the moment. Imagine a law firm, you
cant go in the morning since they are really busy at that time. You need to go during the afternoon or when he leaves the
office, or find a restaurant where he usually goes etc. one of the great qualities that women have is that we are more
empathetic... because with that innate quality plus a previous job because you have more opportunities to get what you're
looking for.

¢ Hay algun simbolo con el que pueda vincular su profesion?

The magnifying glass...

¢ Qué imagen cree que representa joesu profesion?

the first g.. the second is more for the police, although it also serves the third | see very competitive, the second very police
these two could serve the police, but not the first... we give a service to those who need proof, so this is the consultation, a
professional who advises you on what you need

Seccion 3: Relaciones

¢Algun detective es tu mejor amigo?

Good over the years | have gained friends, | have great friends, but not my best friend.

¢ Sueles salir con ellos? ¢ Almuerzo? ¢ La cena? ¢ Los fines de semana?

On weekends rarely because | dedicate myself to my non-professional friends, but it is true that we go to any event many
times just because of the dinner we will all have after! We are all experts who have been working for 20 to 30 years! What
are we gonna learn! [laughs] but we want a good wine!

¢lInteractla a través de las redes sociales, WhatsApp de forma continua?

| interact little to be honest. | like LinkedIn since | see it very professional or | share articles...for example a big issue is
reporting channels. | do not understand that anyone can have a reporting channel | think | should be a detective... you have
to assess a little if that complaint has a reality view...
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If you have been working in a company for 30 years you have caught the product manager, to which it sells information, the
one who buys cheaply saves costs and takes commission then before a complaint you have more prior information to know
if it is a personal rematch between workers or vision of reality and the ability to offer a solution to obtain evidence that is
then valid to bring them to trial well....

There are companies that are reporting channels and behind there is no professional. The lawyer has to do his program of
compliance... make protocols, but not reporting channel but it's already a very bad compliance if | am the same one who
analyses the allegations. Because if a complaint carries compliance defects, I'm going to be the same person who reports it?
if it can involve a failure of the compliance protocol? but well who puts the rattlesnake on the cat, who does something so
that this is not so?

¢, Hablas de asuntos personales con uno de tus amigos detectives?

Sometimes through networks.... because | said I'm divorced... but not with some.... and some themes... i.e. once said that if
| have friends it will already depend not so much on whether it is a professional or unprofessional friend but on the person’s
character

Some people are more reserved than others and other people just say everything. Even the bartender at a bar after a drink!
What | would tell a friend | can also tell my detective friend!

¢, Habla de temas profesionales o a menudo pide consejo a otros colegas?

Yes if | | need it and | think there's a partner who knows more than | do, I'm not proud at all and | think it's stupid
SAsisten-a-muchas-conferencias-o-eventosjuntos?

¢Hace algun trabajo proporcionado por otros colegas?

Yes...Yes...Si

¢, Cobrarias por estos trabajos de forma diferente?

Of course, | mean it is obvious unless you don’t this colleague to call you again. If | charge the same to the final customer
who winds? It's obviously an unwritten agreement. For a colleague you work at a price.

¢, Haces trabajos como favores para otros colegas? ¢ O para pagar deudas?

Yes. Not big jobs obviously but imagine you do an economic report and you find out that a company has 87 branches....i am
not gonna check them personally one by one.

Still I need to check them all since I've seen detective reports where they say that there is a real branch because it appears
in google but then it isnt the case. If the lawyer finds out during the trial your report is completely invalid. The report counts
as a unique proof.

What do | do? | take the car and go to Madrid? No... | ask a colleague...

Now if | have to do a surveillance | do ask for money since | don’t enjoy them [laughs]. Or maybe they need me for a call then
| call and | tell them they owe me a good dinner!

Seccion 4: Precios

27.

28.
29.

¢, Como decides el precio de tu investigacion?

Depending on the complication that | think they're going to provide me because there are times... whenever there is an
economic background that is 85% of cases is based on the complication... other people do it based on the money that is at
stake... depends on how long it is.

For example, | have been asked for a group of companies that are up to 116 but the case hasn’t been accepted in the end.
This job takes a couple of hours and then you blindly have to choose one and deeply investigate one.... which might be the
wrong one...so | told them a high price. | don’t have a crystal ball! So sometimes you just have to give a high price...

N . . f oighs?
Would you give higher or lower prices to a customer depending on their econarin@umstances?
If it's something that has no financial background for example parents looking for their daughter... this is the last one I've

ever done. She works as a translator in a hospital and he moves boxes and her 22-year-old daughter disappears... that you
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ask 10,000 euros from these people? Not really... | told him give me 1000 and | start it ....and when | spent a week the girl
showed up and I still gave her back 200 euros! because those people don't take any profit out of the investigation

For example, a typical woman who has spent her whole life caring for children and is 70 years old and he is now with a 45-
year-old. Well | am not going to charge her 65 euros an hour... because | charge him less and tell him he'll be paying for it.
Another client was paying me for 2 years! Now every Christmas she sends me a ham and she came every year and thanked
me: | have regained my life thanks to you!

And sometimes even free... a lady who had cleaned in my house that the son was half involved in drugs and | made him a
subject embroidered at zero euros... what are you going to charge him for? There are things that you do from your heart.

Another one, there's a cousin who's getting divorced and well my cousin sister is having a terrible time and now she's out of
work because | don't charge her anything... | told him to tell me to pay my commercial registration... but we'll see if he pays
for it!

and if he's very rich:

These are not parameters that should be taken into account... if you are a professional you have to charge based on what
you think your job is worth. If | see a rich guy and | charge him a lot... and then | see a company that's going to give me a lot
of work and | charge you little then I'm no longer valuing my work... I'm valuing the business I'm going to produce... And what
have we come to?

Insurance companies now get shit... because of valuing money... you might say that they are gonna give you much but how
much is your job worth? you can't be working at six euros an hour!! because there are people who are working at low cost
not the following... to see what you value your work or what opportunity? because to see when | started in insurance
companies we started with 600 euros a day that paid maximum 900 and | end up charging at 300...what work can you do?

This happens because a young guy who has just finished the degree and works from home and does all the work on a
computer and charges you only 30 euros an hour. But if you then need a partner because you cant do everything then is
when you have a problem...now the insurance jobs are not being done properly. | know people who just go from 8 to 1. |
used to stay the whole day from 8 to 8 and sometimes the man would leave the house at 8...just when it is a bit fresher and
you could see he is not sick! The guy who supposedly could not even walk and was out with a huge dog.

This price war has opened up... because now they were doing accident checks to see if they know each other alone through
social media and are paying 20 euros! Sorry... how long does it take you to find a name and if you find another? well it's
entering the name... with the program, making a contract, putting it in the record book, that is, the bureaucracy that
generates an opening of the dossier takes you half an hour plus the search an hour or an hour and a half plus the writing of
the report and then throw it 20 euros... which is 4 euros an hour?

If that's the case id rather clean! | pay my cleaner 12 euros per hour! This happens when you decided based on a monetary
criterion...the criteria of a professional has to be professional but never economic. A monetary criterion can be used
sometimes, for example when it is a recurrent client. A customer who comes to me every month | give him a different
treatment... because even at the hairdresser's they do it to you. If you're a lifelong customer, you sneak in and you do it
before...

But otherwise it speaks very badly of a profession.

¢ Utiliza los precios de otros colegas como punto de referencia?
Not really... when I'm told it's very expensive... | tell them to ask around that they will find more expensive and cheaper... |
never say this detective is cheaper...

It is like when you're organising a trip... you doubt a bit about the very cheap ones but also you don’t want to expend too
much. | try to have a price criterion that satisfies me that it does not make me feel humiliated because working at 4 euros an
hour or 8 because it is a humiliation and they also do not charge very high that if you do not enter you....

¢, Como cree que han cambiado los precios en los Ultimos afios? (crisis, coronavirus)

yes unfortunately every time there is a crisis prices go down. But | don't know where we're going to go now because....
New olddifference
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Idosee...| see differences and they are also logical eh....on the one hand the ones that come out are now more computerized
and we have had to make the jump... those who are 50 and 48.... we all go to the subject of network analysis technologies
and all this is done uphill, but against everything thatis classic...what it's like to go and ask, sneak into a door this | think we
were better

| have met some young detectives and | have told them... hear if you see letters in the mailbox get them! but it's illegal...
well you can put a flit and you see it all... because you see in the envelope that he works in a bank, that has a mortgage...
we did it every day. The old-school ones... but nowadays they think you are crazy if you do that!

Behind the screens young people are very brave but then on the street there are many differences. Then also the price issue,
they work inside a very low-price range because they are starting out and they think they can do everything...

Sometimes | tell them | hope nothing happens to you and you need to outsource ... if | pay 20 euros an hour to the detective
who is on the street and | send two which costs me 40 plus mileage and diets then at least | have to charge 65 because if you
charge him 25 because... May God keep your health.

What if something happens to you, who are you gonna hire? It is bread for today and hunger for tomorrow... and that's going
to stop you from growing up completely because you don't have room to grow besides doing the profession a favor...

Maybe | have this thought because I'm 50 but they don't give a damn about working cheaply... then they are exaggeratedly
observers of the law... they're as scared.... and things have to be tried... that basically that... on the other hand they are
less sexist, more socially open, they are not as ghetto as before... this is the biggest generational difference...

ideology
Obstacles (you asked étst)

Absolutely... | think it was in a detcam conference which dealt exactly with this topic. There were some members of the state
armed forces. In specific a colonel of the civil guard explained that in her profession it had changed a lot. Obviously because
before women were not even allowed. | even had some discussions with Gemma Pifieiro, a very nice detective who told me
that happens because no one flirts with you anymore!

| explained that when | was going to sell my services after working a few years in an agency and after working in all the
departments | decided to try my luck and start my own office. When | started to sell | used to go to the industrial areas. |
went there and asked for the boss. At that time there were many labor reports being made , faked casualties if it was a
recurring source of business... as it happens now with insurances.

| gave my card... and the secretary gave the card to the boss and then he looked to me from top to bottom and he must
have thought oh look this cute. They then received you but their objective was a different one.

| advertised myself as e Villena precisely so as not to put Elisenda and | had the office in rambla Catalunya 5, a very central
point. The secretary always had to say that there was no Eduardo that the only Villena was Elisenda. Many clients were very
surprised: oh a woman! | always had to tell them | had already a lot of experience with sex stories [laughs].

Before the detective was identified with the coat and the newspaper... in that sense there has been a big change. Today no
one is surprised... not from the most sexist to the most reactionary... no one is surprised that the detective is a woman, with
regard to the teammates no one despises you for being a woman.

Except the cases of prostitution in which it is tough to be a woman because they might think you are looking for a job...in
most cases it is almost easier for women than man because in general a woman inspires less danger than a man, we have in
general more empathy. | think that as historically we always had to take care of the family, we already carry it inside and
tend to be much more respectful, pacifist and that for me is an ease. Then I've also given a lecture on whether it's better for
the profession to be a man or a woman | start with a very Paleolithic argument that can be right:

It is demonstrated that women have a much more peripheral viewing angle than men, and it comes from the Paleolithic
because men hunted and their vision is of remoteness while the female was caring the children and spent the whole day
looking at the sides so if we see more..... and then the hearing acuity is also demonstrated... women develop greater
hearing
acuity... the father never wakes up the mother always wakes up... so if we see more and hear more... we're better detectives






